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Products Affected:  You must check-off all products affected OR enter out-of-production or new products below:


DESKTOPS:









 FORMCHECKBOX 

Deskpro EC
 FORMCHECKBOX 

Deskpro EN
 FORMCHECKBOX 

Deskpro EP
 FORMCHECKBOX 

DeskPro EX
 FORMCHECKBOX 

DeskPro EXS

 FORMCHECKBOX 

DeskPro SB









 FORMCHECKBOX 

Prosignia 300
 FORMCHECKBOX 

Prosignia 310
 FORMCHECKBOX 

Prosignia 320
 FORMCHECKBOX 

Prosignia 330
 FORMCHECKBOX 

Prosignia 340
























INTERNET DEVICES:









 FORMCHECKBOX 

iPaq
 FORMCHECKBOX 

iPaq Legacy-Free






























WORKSTATIONS:









 FORMCHECKBOX 

DeskPro AP240
 FORMCHECKBOX 

DeskPro AP250







 FORMCHECKBOX 

Professional Workstation AP200
 FORMCHECKBOX 

Professional Workstation AP400
 FORMCHECKBOX 

Professional Workstation AP500
 FORMCHECKBOX 

Professional Workstation AP550
 FORMCHECKBOX 

Professional Workstation SP700

 FORMCHECKBOX 

Professional Workstation SP750
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AlphaStation XP1000
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Operating Systems Affected.  You must check-off all O/Ss affected:

 FORMCHECKBOX 

Windows 2000
 FORMCHECKBOX 

Windows NT
 FORMCHECKBOX 

Windows 98
 FORMCHECKBOX 

Windows 95
 FORMCHECKBOX 

Windows CE

 FORMCHECKBOX 

Tru64 Unix
 FORMCHECKBOX 

SCO UnixWare
 FORMCHECKBOX 

Novell NetWare
 FORMCHECKBOX 

Linux
 FORMCHECKBOX 

SmartStart

 FORMCHECKBOX 

OpenVMS
 FORMCHECKBOX 

Other (specify):

     
 FORMCHECKBOX 

Non OS Specific





Document Type (must check only one):  Failure to include .doc files with WhitePapers, MSGs, TRGs will result in declined publication notification. 
(please mark corresponding category below as well)

 FORMCHECKBOX 

White Paper

(must include .doc files)
 FORMCHECKBOX 

Tech Note
 FORMCHECKBOX 

User Reference Guide
 FORMCHECKBOX 

Installation Guide
 FORMCHECKBOX 

Maintenance and Service Guide

(must include .doc files)
 FORMCHECKBOX 

Technical Reference Guide

(must include .doc files)

 FORMCHECKBOX 

Illustrated Parts Map













White Papers Category To Place Link.  You must check-off only one category for the White Papers Index Page (www.compaq.com/support/techpubs/whitepapers):

 FORMCHECKBOX 

Compaq Products
 FORMCHECKBOX 

Compaq Technology
 FORMCHECKBOX 

Industry Technology
 FORMCHECKBOX 

Networking & Communications
 FORMCHECKBOX 

Performance



 FORMCHECKBOX 

Telecommunications
 FORMCHECKBOX 

SAP/R3
 FORMCHECKBOX 

Systems Adminstration








Storage/Options:
 FORMCHECKBOX 

Hard Disk Storage
 FORMCHECKBOX 

Tape Storage
 FORMCHECKBOX 

Optical Storage
 FORMCHECKBOX 

Technology



 FORMCHECKBOX 

Controllers & Adapters
 FORMCHECKBOX 

Rack, Power Management, Options








Operating Systems:
 FORMCHECKBOX 

Windows 2000
 FORMCHECKBOX 

Windows NT
 FORMCHECKBOX 

Windows 95
 FORMCHECKBOX 

Novell NetWare



 FORMCHECKBOX 

CITRIX
 FORMCHECKBOX 

IBM OS/2
 FORMCHECKBOX 

UNIX / UNIXWARE
 FORMCHECKBOX 

Tru64 UNIX



 FORMCHECKBOX 

OpenVMS
 FORMCHECKBOX 

Linux


 FORMCHECKBOX 

Multiple OS




Database Technology:
 FORMCHECKBOX 

Oracle
 FORMCHECKBOX 

MS-SQL
 FORMCHECKBOX 

Sybase
 FORMCHECKBOX 

Informix



 FORMCHECKBOX 

DB/2










Internet and Electronic Commerce:
 FORMCHECKBOX 

Web Hosting / Web Presence
 FORMCHECKBOX 

Security
 FORMCHECKBOX 

E-Commerce
 FORMCHECKBOX 

Management



 FORMCHECKBOX 

Java










Email and Groupware:
 FORMCHECKBOX 

Microsoft Exchange Server
 FORMCHECKBOX 

Lotus Notes / Domino
 FORMCHECKBOX 

Novel Groupwise



TechNotes Category To Place Link.  You must check-off only one category for the Tech Notes Index Page (www.compaq.com/support/techpubs/technotes):

 FORMCHECKBOX 

Server Integration
 FORMCHECKBOX 

Storage
 FORMCHECKBOX 

Workstations
 FORMCHECKBOX 

Application Optimization and Performance

User Reference Guide Category To Place Link.  You must check-off only one category for the URG Index Page

(www.compaq.com/support/techpubs/user_reference_guides):

 FORMCHECKBOX 

Clusters
 FORMCHECKBOX 

Desktops
 FORMCHECKBOX 

Handhelds
 FORMCHECKBOX 

Internet Devices
 FORMCHECKBOX 

Modems

 FORMCHECKBOX 

Monitors/ Displays
 FORMCHECKBOX 

Portables
 FORMCHECKBOX 

Servers
 FORMCHECKBOX 

Storage
 FORMCHECKBOX 

Thin Clients

 FORMCHECKBOX 

Workstations












Networking:
 FORMCHECKBOX 

Integrated Access Devices
 FORMCHECKBOX 

Carbon Copy
 FORMCHECKBOX 

Netelligent Hubs
 FORMCHECKBOX 

NICs



 FORMCHECKBOX 

Networth Repeaters/ Hubs
 FORMCHECKBOX 

Compaq HB Model Hubs
 FORMCHECKBOX 

Compaq Switches
 FORMCHECKBOX 

Netelligent Switches



 FORMCHECKBOX 

Remote Access Concentrators 










Options:
 FORMCHECKBOX 

Controller Products
 FORMCHECKBOX 

Drive Products
 FORMCHECKBOX 

Rack Products
 FORMCHECKBOX 

Power Products

Installation Guide Category To Place Link.  You must check-off only one category for the SIG Index Page

(www.compaq.com/support/techpubs/installation_guides):

 FORMCHECKBOX 

Clusters
 FORMCHECKBOX 

Desktops
 FORMCHECKBOX 

Portables
 FORMCHECKBOX 

Storage
 FORMCHECKBOX 

Thin Clients

 FORMCHECKBOX 

Workstations
 FORMCHECKBOX 

Options








Servers:
 FORMCHECKBOX 

Servers
 FORMCHECKBOX 

Factory Installed Software








Networking:
 FORMCHECKBOX 

Switches
 FORMCHECKBOX 

Modems
 FORMCHECKBOX 

Hubs
 FORMCHECKBOX 

NICs



 FORMCHECKBOX 

Remote Access Concentrators







Additional Comments and/or Links to be added to other areas of the external website for this document:

     
Document Summary:  Failure to include this will result in a declined publication notification.
This text is what will appear on the HTML introduction page. It should be complete sentences with paragraph breaks. It can be as general or as specific as you want. 

Hardware upgrade guide for the end user.
Audience: 

 FORMCHECKBOX 

Internal Only (Internal QuickFind only)
 FORMCHECKBOX 

Partner Consumption (QuickFind, CSN)
 FORMCHECKBOX 

General Public Consumption (All GKS electronic tools including www.compaq.com/support)

Contacts:  (List contacts that will field questions and input regarding this document. Include Phone #.)

1.Name: Martha Rockecharlie
Ph: 281-518-3204
2. Name 
  Ph: 
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