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Developing cross-platform 
e-commerce storefront solutions
that can be easily integrated 
into your existing environment
can be challenging. Compaq
ActiveAnswers™ helps solve 
this challenge by providing 
pre-tested e-business solutions
based on Compaq platforms 
and INTERSHOP software to 
help you implement easily 
and more cost-effectively.

Compaq ActiveAnswers solutions for
INTERSHOP, a leading provider of e-commerce
software, feature advanced merchandising,
provisioning, billing and customer care
components. These scalable cross-platform 
e-commerce solutions allow users to 
quickly deploy e-commerce services 
with minimal risk to meet their 
storefront business-to-business and
business-to-consumer e-business needs.

How will it make a difference?
Seamless Integration 
Compaq and INTERSHOP are working to 
test and integrate Compaq platforms with
INTERSHOP software to ensure seamless
integration and interoperability for 
Microsoft Windows NT®, Compaq Tru64 UNIX
and Linux environments. The INTERSHOP
product suite supports the Compaq NonStop™

eBusiness Solutions strategy as a dynamic
cross-platform e-commerce partner for the
implementation of sell-side e-commerce
solutions. For example, integrating your
Compaq and INTERSHOP solution with a 
SAP Enterprise Resource Planning (ERP)
environment has never been simpler with
INTERSHOP Enterprise Edition’s ERP cartridges.

Deploy with Confidence
Based on real-world experience and
validation in Compaq labs, the recommended
configurations offered in the Compaq
ActiveAnswers solutions for INTERSHOP 
help reduce the risk and time associated 
with trial and error implementation,
ensuring a smooth installation and
integration. You can deploy with confidence
knowing that Compaq and INTERSHOP have
worked together closely to provide optimized
configurations and implementation tools.

Compaq ActiveAnswers 
is a unique online knowledge 
repository and virtual 
community that simplifies 
and standardizes enterprise 
solutions by providing 
tools, guides, e-services 
and technical information 
from Compaq and its 
partners. The tools you'll 
find on ActiveAnswers will 
help you achieve solutions 
success with reduced cost,
risk and time.

From Internet, e-commerce 
and enterprise applications to 
data management, business 
intelligence, messaging and 
collaboration and more, on 
ActiveAnswers you’ll find
solutions for just about
any IT challenge. Whatever
your questions, we have 
the answers.

www.compaq.com/activeanswers

Build powerful, e-commerce storefronts
easily and cost-effectively

Compaq ActiveAnswers
For INTERSHOP on Microsoft Windows NT and
Compaq Tru64 UNIX



Select a solution
The following configurations are based on Compaq performance testing of INTERSHOP software on Compaq ProLiant
platforms running Microsoft Windows NT Server and AlphaServer platforms running Tru64 UNIX. Compaq has helped 
simplify the hardware selection process by providing pre-configured solutions that deliver excellent reliability and
performance for your e-commerce storefront implementation. Compaq offers configurations from entry-level to 
high-end, so you can choose the solution that’s right for your enterprise-computing environment.
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Hardware:

Microsoft Windows NT Compaq Tru64 UNIX

Entry-Level: Cost-effective and reliable, this single server solution is ideal for use as an entry-level enterprise storefront.

Firewall Server: Firewall Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  Compaq AlphaServer DS10 500 MHz (256MB RAM)
Web and Database Server: Web and Database Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  Compaq AlphaServer DS20 500 MHz (512MB RAM)

Mid-Range: Robust and scalable, these solutions can meet your needs today and in the future.

Firewall Server: Firewall Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  Compaq AlphaServer DS10 500 MHz (256MB RAM)
Web Server: Web Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔ Compaq AlphaServer DS20 500 MHz (512MB RAM)
Database Server: Database Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  Compaq AlphaServer DS20 500 MHz (512MB RAM)

High-End: Ideal for large enterprises and ISP’s, this rack-mountable configuration is ideal for high-density data center environments.

Firewall Server: Firewall Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  Compaq AlphaServer DS10 500 MHz (256MB RAM)
Web Servers: Web Servers:
➔  (2) Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  (2) Compaq AlphaServer DS20 500 MHz (512MB RAM)
Database Server: Database Server:
➔  Compaq ProLiant 1850R 6/600 Model 1 600 MHz (128MB RAM) ➔  (2) Compaq AlphaServer DS20 500 MHz (512MB RAM)

Software:

Microsoft Windows NT Compaq Tru64 UNIX
➔ Windows NT V4.0 ➔ Compaq Tru64 UNIX V4.of and Online Documentation kit (CD-ROM)
➔ Options Pak 4 ➔ AltaVista Firewall Media and Documentation (CD-ROM)
➔ Windows NT V4.0 Service Pack 5 ➔ INTERSHOP 4 for Compaq Tru64 UNIX
➔ AltaVista Firewall Media and On-line Documentation CD ➔ CyberCash Cartridge for IS V4.0 for Compaq Tru64 UNIX
➔ INTERSHOP 4 for Windows NT
➔ INTERSHOP enfinity for Windows NT
➔ CyberSource Cartridge for INTERSHOP 4 for Windows NT

High-end, high-availability configurations are also 
available from Compaq. These configurations are designed
for large-scale enterprise and ISP e-commerce storefronts
that need maximum availability and scalability. Please 
visit the Compaq ActiveAnswers eBusiness solutions 
catalog at www.compaq.com/activeanswers/catalog 
for more information.

Service and support
Compaq Services provides a wide range of service offerings
including a three-year limited warranty that is fully

supported by a worldwide network of resellers and service
providers; a lifetime toll free 24x7 telephone number for
hardware technical support. Compaq Service and Support
programs are available on a worldwide basis.

How to order
For more information on Compaq ActiveAnswers
eBusiness solutions, please visit our website at
www.compaq.com/activeanswers/catalog or contact
your local Compaq Authorized Reseller.


