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& RCONSOLE.EXE

Compaq Smart Array 5300 controller in PCI slot 10

Rebuild Priority : High
Expand Priority : h

Accelerator Ratio : Read 508% - Write 50%

Press Esc to save changes or exit F1=Help
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Federal Communications
Commission NoticeO O O O

Part 15 of the Federal Communications Commission (FCC) Rules and Regulations has
established Radio Frequency (RF) emission limits to provide an interference-free radio
frequency spectrum. Many electronic devices, including computers, generate RF
energy incidental to their intended function and are, therefore, covered by these rules.
These rules place computers and related peripheral devicesinto two classes, A and B,
depending upon their intended installation. Class A devices are those that may
reasonably be expected to be installed in abusiness or commercial environment. Class
B devices are those that may reasonably be expected to be installed in aresidentia
environment (that is, personal computers). The FCC requires devicesin both classes to
bear alabel indicating the interference potential of the device as well as additional
operating instructions for the user.

The rating label on the device shows which class (A or B) the equipment falsinto.
Class B devices have an FCC logo or FCC ID on the label. Class A devices do not have
an FCC logo or FCC ID on the label. Once the class of the device is determined, refer
to the following corresponding statement.

Class A Equipment

This equipment has been tested and found to comply with the limits for a Class A
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference when the equipment is
operated in acommercia environment. This equipment generates, uses, and can radiate
radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. Operation of
this equipment in aresidential areaislikely to cause harmful interference, in which
case the user will be required to correct the interference at personal expense.
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Class B Equipment

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interferencein aresidential installation.
This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in aparticular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

B Reorient or relocate the receiving antenna.
B Increase the separation between the equipment and receiver.

B Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

B Consult the dealer or an experienced radio or television technician for help.

Declaration of Conformity for Products Marked
with the FCC logo - United States Only

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

For questions regarding your product, contact:

Compag Computer Corporation

P. O. Box 692000, Mail Stop 530113
Houston, Texas 77269-2000

or call 1-800-652-6672 (1-800-OK COMPAQ). (For continuous quality improvement,
calls may be recorded or monitored.)

For questions regarding this FCC declaration, contact:
Compag Computer Corporation

P. O. Box 692000, Mail Stop 510101

Houston, Texas 77269-2000

or call (281)514-3333.

To identify this product, refer to the Part, Series, or Model number found on the
product.
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Modifications

Cables

The FCC requires the user to be notified that any changes or modifications made to this
device that are not expressly approved by Compag Computer Corporation may void the
user's authority to operate the equipment.

Connections to this device must be made with shielded cables with metallic RFI/EMI
connector hoodsin order to maintain compliance with FCC Rules and Regulations.

Canadian Notice (Avis Canadien)
O00000000000OO00O0OO0OooOooO

Class A Equipment

This Class A digita apparatus meets all requirements of the Canadian Interference-
Causing Equipment Regulations.

Cet appareil numérique de la classe A respecte toutes | es exigences du Réglement sur le
matériel brouilleur du Canada.

Class B Equipment

This Class B digital apparatus meets all requirements of the Canadian Interference-
Causing Equipment Regulations.

Cet appareil numérique de la classe B respecte toutes les exigences du Reglement sur le
matériel brouilleur du Canada.

European Union NoticeO O O O

Products with the CE Marking comply with both the EM C Directive (89/336/EEC) and
the Low Voltage Directive (73/23/EEC) issued by the Commission of the European
Community.

Compliance with these directives implies conformity to the following European Norms
(in brackets are the equivalent international standards):

B EN55022 (CISPR 22) - Electromagnetic Interference
B EN50082-1 (IEC801-2, IEC801-3, IEC801-4) - Electromagnetic Immunity
B EN60950 (IEC950) - Product Safety
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Taiwanese NoticeO O O O
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SmatD JOS300 0000000000 OD00OO00OO0000b000000
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gbooboboboboboboboobooooooboboobobobobon
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1702 SCSiI cable error detected. System halted. 0000 oooooscsiooooooo
goobooboobooboobobooogoo
ooooooooooooooOoooobo
00000000 oooo0oo0oo0oooo
gboooboooooog
1711 Slot x Drive Array — RAID ADG logical drives ooo0oo0oooooooooooooo
present but cache size is less than or equal to O0OORADSOOOOOODODOD OOO
32MB. 0000 00000 0000000000
goooooooo
1712 Slot x Drive Array — RAID 5 logical drives 000o00oo0o0oooooooooooo
present with 56 drives or more, but cache OOORADOODOD1I000O0OODOOOO
size is less than or equal to 32 MB. 0o0oo00O0000O0O0O0O0O0o0o0oo0 o
000000 o0oo0 ooooooboo
goooooboboo
1713 Slot x Drive Array — Redundant ROM goooooooooooOoooopoooDo
reprogramming failure. o0o0oo0ooOo0oo0ooooooooo
1714 Slot x Drive Array — Redundant ROM gooooorROMOOOOOOODOOOO

checksum error.

oooooooooooOooobooooonoo
ooooooooo
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1720

Slot x Drive Array — SMART Hard Drive
Detects Imminent Failure: SCSI Port x:
SCSI ID x

ooobooooOoOO0OsSMARTOOOOOO
ooooooooooooOooooobooo
ocooOoooooooooooo

ooo0oo0O0O000O00O0O0O0O0O0O0000
ooo0o0O0O00O0O00O0O0O0O0O0O0000
ooopooooOoO0OO0OocoOoO0oooboao
ooooooooooooOoooobooo
ooo

1721

Slot x Drive Array — Drive Parameter Tracking
Predicts Imminent Failure

The following device(s) should be replaced
when conditions permit:

o0o0ooo0OO0OO0O0OOoO0O0O0O0O0OO0O00o0
o0o0ooo0OO0OO0O0OoOoO0O0O0O0OO0OO000o0
ooop0o0Oo0OOoO0O0O0O0O0O0OO0O0Bb00a0
ooo0oooOo0ooooooooOooon

M&PO OO OOODOOOO0OOO0DOO0O00
ooooooooobooooooboooooboo
oobooooood

1723

Slot x Drive Array — to improve signal
integrity, internal SCSI connector should be
removed if external drives are attached to the
same SCSiI port (followed by further details).

ooooposTOOO0O OOOOOOOOO
ooooooo

1724

Slot x Drive Array — Physical Drive Position
Change(s) Detected — Logical drive
configuration has automatically been
updated.

ooooooooooooOooooobooo
oooooooooooooooooboo
oboooooooobbooorOOO000
ooooo

1726

Slot x Drive Array — Array Accelerator
Memory Size Change Detected — Array
Accelerator configuration has automatically
been updated

oooOooooOoooooooobDOooo oo
ooooooooboooooooooooo

1727

Slot x Drive Array — New Logical Drive(s)
Attachment Detected (if >32 logical drives,
this will be followed by Auto-Configuration
Failed: Too Many Logical Drives)

ooooooooooooOooooobooo
gooooooOoOoOoO0OO ooooooo
oooo0ooooO0oO0ooooOoOooboooaon
ooooooooooooOooooobooo
oooooooooooooooooboo
obooooooooOoOooooos3000
ooooooooooooOooooobooo
oooooooooooooooooboo
oo00OrROO0O0O00O0O00O0
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1728 Slot x drive array — abnormal shutdown 000000000O0ooOOoooooooon
detected with write cache enabled. oo0o0o0000000000o0o0o0o0on
No Array Accelerator battery backuponthis OO0OPOSTOOOODOOOODOOOOO
model array controller.

Any data that may have been in Array
Accelerator memory has been lost.

1729 Slot 1 Drive Array — disk performance 0000000 0ODRAID 400 ORAID 50
optimization scan in progress — RAID 4/5 0000000 00o00oooooooon
performance may be higher after completon. o opooooOARMOOOOOO OO

goobouobooboooobobooogo
0000 00o0oo0oo0oo0o0oo0oooo
POSTUOO DOOOOOODOODOOODO
gooogoooogo

1753 Slot x drive array —array controllermaximum OO0 000000000000 OOOO
operating temperature exceeded during 000000 D0DOoOOoOoOoOoOooDoooono
previous power up. 0000000000000000000

oo0o0oooo0oooooooo0ooo

1754 Slot z drive array — RAID ADG drive(s) RAIDADGUOOOO0OO0OOOOOOODOO
configured but ADG Enabler Module is O000O0O0OADGOODOD OOO0OO0O0O
detached or defective. Please check for 00000000000 00000000
detached ADG Enabler Module. Array O0000O00O0ADGOOOOO O0O0O0
Accelerator is temporarily disabled. 0o0ooO0ooooo

1755 Slot z drive array — ADG Enabler Module JooDOO0ADGOOOO0OO0 DOOoooooo
appears to be defective. Please replace the 00000000 0O0ORAID ADGOO O OO
ADG Enabler Module. 00000000000000000000

1756 Slot x redundant controllers are notthesame [OO0OO0O00 OOO0O0O0OCOOOOOO
model. 0000000000000000000

ooooooooo

1757 Slot x Array Accelerator daughterboard 000o00o0oooooooooo ooo
incompatible. Please replace 4MB array 0000 000000000000 0o00n
accelerator card witha 16MB or64MBcard. moopoopo oooooo00 000000

gooooooobo

1758 Slot x drive array — Array Accelerator size gooooooooooooooa2nooo
mismatch between controllers. 64MB array oo oooO0O000 0000000 OO
accelerator should be attached to both 00000000000 200000000
controllers. 000000000 0000000 000

goooooogoo

1759 Slot x drive array —redundant controllererror 0O 0000000000000 O0O0OO

ooooooooon

oo
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1762

Redundant controller operation is not
supported in this firmware version. Please
remove redundant controller or upgrade
controller firmware. (Controller is disabled
until this problem is resolved.)

oooooo ooooooooooooo
O0oo00O0OwebOOOOOOOOOOO
ooooooooooooooooobooo
ooooooooon

1763

Array accelerator daughtercard is detached;
please reattach. (Controller is disabled until
this problem is resolved.)

ooo0 oooobOooo obooooooo
oooooooooooooooooo
ooooobooooooobo

1764

Slot x drive array — capacity expansion
process is temporarily disabled (followed by a
cause).

gooooooooooooooboooon
gooooooooooooooboooon
ooooooo0obo oooooobooooo
gooooooooooooooboooon
ddoodooooooooooooo

1765

Slot x drive array Option ROM appears to
conflict with an ISA card — ISA cards with 16-
bit memory cannot be configured in memory
range C0000 to DFFFF along with SMART-2/E
8-bit Option ROM due to EISA buffer
limitations. Please remove or reconfigure
your ISA card.

ISADO000000O0O000000O0O0O0O0
ogolsAD0O0OooooOoOoOooooooo
ooooooOooooooOooooobooo
O00O0O0SMART-2EDOOOO0O0OOO
ogoooooooooooooOoooo o
oooooooOooO0 ooooooooo
OO0OSMART-2E0DOO0O0OO0O0OOO
ooorOMOOOOCOOOOODOOOO

1766

Slot x drive array requires System ROM
upgrade.

Run System ROMPaq Utility.

00000000 System ROMPagOd OO 0O
ooooo

1768

Slot x drive array — resuming logical drive
expansion process.

oooo0ooooO0oO0ooooOoOooboooaon
oooooooooooooooooboo
ooooooooooooOooooobooo
ooo

1769

Slot x drive array — drive(s) disabled due to
failure during expansion (possibly followed
by additional details).

oooooooooooOoooOooooobo
O00o000o00oO00o00bo00o0r2000
ooooooooobooOooobooooooo
oooooooooooOoooOooooobo
obooooooooooOoOooooooon
ooooo0 Doobooooooooooo
oooooooooooOoooOooooobo
o0o0oboO0bo ooo0o0o00o00o00o
ooooooooobooOooobooooooo
o0oooooboO0oboO0oboO0obo0 oooooo
Oo000000o00o00boO0b0O0o00on
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1770

Slot x Drive Array — Critical Drive Firmware
Problem Detected — Please upgrade firmware
on the following drive(s) using Options

ROMPaq (available from www.compag.com):

SCSI Port (y) SCSI ID (x)

ooo0ooooobooOo0oooOoOO000non
ooo0ooooobooOo0oooOoOO000non
000Option ROMPaqOD O OO OOO0OOO
ooo0ooooobooOo0oooOoOO000non
ooooooobooo

1774

Slot x drive array — obsolete data found in
Array Accelerator. Data found in accelerator
was older than data found in drives. Obsolete
data has been discarded.

gobooooboooobooobooooo
gobooooboooobooobooooo
ooooooooooooooboooboooboo
gobooooboooobooobooooo
oboborRIOOODOOOO0OO0O Oooooo
goooooooooooooooooo

1775

Slot x Drive Array — ProLiant Storage System
Not Responding SCSI Port (y): Check storage
system power switch and cables. Turn the
system power off while checking the ProLiant
power and cable connections, then turn the
system power back ON to retry.

oooO0ooooO0oOO0ooOoOOoOooao
ProliantO0 D000 OO0O0O00O00O0O00O
oooooooooooOoooOoooooo
ooooboobooboo0oboo0oo0ooo oooo
oooooooooooOoooOoooonoo
oooooooooooOoooOoooonoo
Oo0oooOooOOpProliantD 0000 OOO
obooooooooooOoOooooooon
OOProLliantD 0000 OOO0OOO0OOO
0 O000000o00oO0ooo oooboo
ooooooooooo

1776

Slot x Drive Array — SCSI Bus Termination
Error — Internal and external drives cannot
both be attached to the same SCSI port.

SCSI port (y): Check cables

o0oooO0ooOooooscsiboooooon
odooooOooooooooooooobooo
oooooOooooooooooooooo
goscsinooooooooscsioooon
o0oO0o0oOooOooooooscsiooon
oooooooobooooooooooo

o0o0o0o00o0o0ooooooscsion
ooooooooooooooooo

oo
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1777

Slot x Drive Array — ProLiant Drive Storage
Enclosure Problem Detected (followed by one
or more of the following):

B SCSI Port (y): Cooling Fan Malfunction
Detected

B SCSI Port (y): Overheated Condition
Detected

B SCSI Port (y): Side-Panel must be
Closed to Prevent Overheating

B SCSI Port (y): Redundant Power Supply
Malfunction Detected

B SCSI Port (y): Wide SCSI Transfer Failed

B SCSI Port (y): Interrupt Signal
Inoperative

gooooooooooooooboooon
oooooboooooooooooobooobo
jooooooooooooo booboooo
goooboooooooooooobooooon
ooooooooooooooooboooo
goooboooooooooooobooooon
jooooooooooooooo oooo
oooooooobooooboooooo

ProLiantD 0 000 OO0O0O0OOOOLEDODO
ooboooooOooobooooooooo
oobooooono ooo cooooooo
oooooooooooooooooo

scsioo0ooonO0o0ooonoOnanscesl
gobooooboooobooobooooo
oboooobooooooooono oooo
ooooooobooobooooooboooboooboo
gooooooooooooooobooo
POSTO OO ODOO0OOOO0OOOO0OOOO
ooooooobooobooooooboooboooboo
oo

1778

Slot x Drive Array resuming Automatic Data
Recovery process.

oooo0ooooO0oO0ooooOoOooboooaon
oooooooooooooooooboo
ooooooooooooOooooobooo
oooooooooo

1779

Slot x Drive Array — Replacement drive(s)
detected OR previously failed drive(s) now
appear to be operational:

Port (y): SCSI ID (x): Restore data from
backup if replacement drive x has been
installed.

ooooobooooobooobDOoox
gscsiibpooooooooboooooono
ooooooobooobooooooboooboooboo
gobooooboooobooobooooo
gobooooboooobooobooooo
oooooooooolooooooo

1783

Slot x Drive Array Controller Failure.

rROMOOOOOOOOCOOOOOOOODOO
gjodooooooroOMOOO0O0O0O000O0O
gooooooooooooooboooon
oooooboooooooooooobooobo
gooooooooooooooboooon
gooscsipboooooooooooon
ooooooobOsystem ROMOOOOOO
goooboooooooooooobooooon
goooooooooobooobooon

1784

Slot x Drive Array Drive Failure. The
following SCSI drive(s) should be replaced:

SCSI port (y) SCSI ID (x)

ooooooooobooooooooooo
oooooO0000000000G0x000
oooooooooooOoocooooobo
oo

oo
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1785

Slot 1 Drive Array not Configured (may be
followed by one of the following messages):

(1) No drives detected.

(2) Drive positions appear to have changed.
Run Drive Array Advanced Diagnostics if
previous positions are unknown, then turn
system power OFF and move drives to their
original positions.

(3) Configuration information indicates drive
positions beyond the capability of this
controller. This may be due to drive
movement from a controller that supports
more drives than the current controller.

(4) Configuration information indicates drives
were configured on a controller with a newer
firmware version.

010 Dooooooooooscesioon
ooooooooooooOooooobooo
cooooooOooooooooo

020 0O00OO0OOOO0O0OOO0O0O0ODrive
Array Advanced Diagnosticsd0 0 00000
gooooooooooooooooon
oOoooooooo

030 000boo0oooooooooooo
ooooooooooooooooobooo
ooooooooon

040 ODOOOOOOOOOOOOOOO0O
oooooOoocooooOooooooobo
Option ROMPaqD 0 OO0 OO0 O0O0O00OO0
oooooOobooobooooooooonoo
oooooooooooooooo

O0o0o0000000rRIOOO00O00O0

1786

Slot x Drive Array Recovery Needed. The
following SCSI drive(s) need Automatic
Data Recovery: SCSI Port (y): SCSI ID (x)

Select F1 to continue with recovery of data to
drive(s). Select F2 to continue without
recovery of data to drive(s).

-0r-

Slot x Drive Array Recovery Needed.
Automatic Data Recovery Previously Aborted!
The following SCSI drive(s) need Automatic
Data Recovery (Rebuild):

SCSI Port (y): SCSI ID (x)

Select F1 to retry Automatic Data Recovery to
drive.Select F2 to continue without starting
Automatic Data Recovery.

ooooooooooooooboo ooo
goooooooooooooobooooon
goooooooooooooobooooon
ooo0oooooboooO0o0o0OorOooooDo
goooooooooooooobooooon
oo

oopooooooooooooooooo
0000000ooo178e POSTOOO OO
0 "previously aborted"0 0 OO0 OO0 OO0
000000000000 Array Diagnostics
UtilityD ADUO OO0 00000000000
00o0ooooooooooooooooo
oopooooooooooooooooo
00o0ooooooooooooooooo
00o0ooooooooooooooooo
ooooooooooooo

1. DO00OOoOoooooobooooooooo
ooboooooooon

2. Diagnostics Surface AnalysisC 0 0 0 0O
3. DOOobOOoboooo

oo
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1787

Slot x Drive Array Operating in Interim
Recovery Mode. The following SCSI drive(s)
should be replaced:

SCSI Port (y): SCSI ID (x)

ooooooooooooOoooobooo
ooobobooooOo0ooooxoooooo
oooooo oooooobooooooo
ooooooooOoOoO0oO0O0boBbOoooOO0Ox
ooooooooooooOoooobooo
ooooooooooooooooobooo
ooooooooon

1788

Slot x Drive Array Reports Incorrect Drive
Replacement. The following SCSI drive(s)
should have been replaced: SCSI Port (y):
SCSI ID (x).

The following SCSI drive(s) were incorrectly
replaced: SCSI Port (y): SCSI ID (2).

Select F1 to continue - drive array will
remain disabled.

Select F2 to reset configuration - all data will
be lost.

_Or_
Faulty power cable connection to the drive.
_Or.

Defective SCSI cable.

ooooooooobooooooboooboooboo
goboooooboooobooobooooo
goboooooboooobooobooooo
oooo

FIOOOOO0O0000O00 ooooooo
oboboooooooooooooo

oooo

FROOD0O0O0O0O00O00000O0O0O0O0OO0
gobooooboooobooobooooo
ooooo

goododorRRZOO000O000000D0gRr2
gdoooobooobooobobooobog
0 O O Drive Array Advanced Diagnostics( [
gooooooooooooo

gobooooboooobooobooooo
ooooooo

1789

Slot x Drive Array Physical Drive(s) Not
Responding. Check cables or replace the
following SCSI drives: SCSI Port (y):

SCSI D (x)

Select F1 to continue - drive array will remain
disabled.

Select F2 to fail drives that are not
responding - Interim Recovery Mode will be
enabled if configured for fault tolerance.

0000 boooooOo0obooo oooao
ooooooooooooOoooobooo
ooooooooooooOoooobooo
oopooooooooooooooobooao
ooooooooooooOoooobooo
ooooooooooooOoooobooo
oooO0o0OrFIOOO0OOOOOCOODO BO
ooo0oooo0oooooooooo0on

oooo

oobooooooboobooOoooooor2
oooooooooo

1792

Slot x valid data found in Array Accelerator.
Data automatically written to drive array.

gooooooooooooooboooon
oo0oooooooboooooboooooo
ooboooooOooobooooooon
gooooo40nooooooboooboobn

oo
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1793

Slot x drive array — Array Accelerator battery
depleted. Data in Array Accelerator has been
lost. (Error message 1794 is also displays.)

oboooobooooooooooo booo
ooooooobooobooooooboooboooboo
gbobooboobooooobobo40O0oDnOoOo
gobooooboooobooobooooo
oooobo obobooooooooobooo
goboooooboooobooobooooo
obobooooooooooooobooon

oooo

b0 ooooooooboooooboooo
ooo

1794

Slot x drive array — Array Accelerator battery
charge low. Array Accelerator is temporarily
disabled. Array Accelerator will be re-enabled
when battery reaches full charge.

ooooooooeswboooooooo
ooooooooooooOooooobooo
goooooooooO booooooo
ooboooobOooooooposTonO
OobooooooO0oO0oO0o0ooo0obo000ase
oooooooooooooooooboo
00000 0obbo0000000 smartd
00 0oo00o0oO0ooOoboobcooo

1795

Slot x drive array — Array Accelerator
configuration error. Data does not correspond
to this drive array. Array Accelerator is
temporarily disabled.

oo ooooobooooboooooo
obooooobooo booooboooo
oop0oobo obobooooooooobooo
oooooooooooboooo

oooo

CompaqU OO0 O0OO0O0O0O0OODOOO
oboooobooooooooono oooo
0o0oo0o0oooooooooooooo

1796

Slot x drive array — Array Accelerator is not
responding. Array Accelerator is temporarily
disabled.

000 ooooooboO0o00smartddn
oooooobooooooooo

1797

Slot x drive array — Array Accelerator read
error occurred. Data in Array Accelerator has
been lost. Array Accelerator is disabled.

000 oooooooO0o00smatddn
ooooooooooooOooooobooo
ocooO0oooOoOoooooooooo

1798

Slot x drive array — Array Accelerator write
error occurred. Array Accelerator is disabled.

000 o0oOoOooocoO0O0oO0smartddno
ooooooooooooOooooobooo
oooOoboooOoooooooooo

1799

Slot x drive array — Drive(s) Disabled due to
Array Accelerator data loss. Select F1 to
continue with logical drives disabled.Select
F2 to accept data loss and re-enable logical
drives.

oo oooooboooooboooooo
goboooooboooobooobooooo
oobo0oO0ooobOoO0OrR2ZO0O000CO00O0
gobooooboooobooobooooo
gobooooboooobooobooooo
o0oo0oooooooooooooo
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