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Abstract

The Compaq DButil utility is used to place a SQL Server database into a consistent state prior to creating a snapshot or clone volume.  Using this utility, the SQL Server database is placed in a state that suspends write activity to the disks at the time of snapshot / clone creation.

During the period when the SQL Server database is in this write suspended state, writes may continue to be submitted but are queued.  Users are not logged out of the database and active transactions can continue.  All held transactions are automatically rolled forward once the database is resumed.     

Upon completion of the snapshot or cloning process, the DButil utility is used to resume the SQL Server database.  At this point, all queued transactions are committed and I/O activity to the database continues normally.

DButil scripts can be integrated into batch files to automate these processes.  
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1.0 Summary 

Status and error messages are written to a DButil log file each time the DButil utility is run.  These log files will help the user diagnose and correct some of the more common error messages created when using this software. 

The DButil log file is given the name “sqlserver_dbname.log” where sqlserver is the name of the SQL Server it is run on and dbname is the name of the database. 

The log file is located in the same directory as DButil and gets overwritten each time the application is run.  

2.0 Error Message Descriptions

	Error Message
	Possible Cause(s)
	Recommended Remedy

	SQL –pre step failed
	The process that carries out the   –pre step has gone away. This could be due to manual intervention or failure to get a virtual device.
	This will always be accompanied by some other message that will give the true cause of the problem.  There is no need to do anything, as the process terminated due to the failure of a child process-as it should.

	Error:could not create component: x80040154

 Check registration of SQLVDI.DLL and value of IID


	SQLVDI.DLL was not registered when SQL Server was installed on the machine that you are trying to connect to.
	Locate the SQLVDI.DLL file and register it using the regsvr32 command. 

	[Microsoft][ODBC SQL Server Driver][SQL Server]Exclusive access could not be obtained because the database is in use.
	DButil requires exclusive access to the SQL Server during the restore step.
	Stop any processes that are using the database before attempting to restore it.

	VDS::OpenDevice fails:
	DButil was unable to open the Virtual Device.  This could be caused by a mismatch between the server name and dbname parameters given to DButil and the meta file previously created.
	Check the DButil/Clone directory to make sure the *.meta file exists.

Rename the meta file to match the sqlserver_dbname.meta.  This can only be done if the meta file is the correct file with an incorrect name.

	Connect fails
	DButil was unable to connect to the SQL Server due to incorrect Server name/DB name or username/password combination. 
	Check the capitalization of all the input parameters.  Use lowercase characters for all inputs (providing they have been similarly specified on the SQL Server/database). 

	Failed to open “sqlserver_dbname.meta”
	DButil cannot find the meta file, probably due to it having a different name than that specified by the server_dbname combination..
	Check the DButil/Clone directory to make sure the *.meta file exists.

Rename the meta file to match the sqlserver_dbname.meta.  This can only be done if the meta file is the correct file with an incorrect name.

	VDS::Create fails:
	DButil has been the wrong instance name for the SQL Server.
	Check that the instance specified exists on the specified SQL Server.

	Check on SQL failed:
	The SQL command has failed.  This will be followed by a more specific error message.
	If the more specific message does not provide a cause then repeating this step may be sufficient to overcome the error.








Help us improve our technical communication. Let us know what you think about the technical information in this document. Your feedback is valuable and will help us structure future communications. Please send your comments to: Microsoft_Storage_Solutions@compaq.com
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