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Introduction

Enterprise IT managers are responsible for delivering and maintaining the infrastructure and services
that enable businesses to compete effectively and respond quickly to changing market conditions.
Keeping business services operating smoothly requires in-depth knowledge of the environment from
end+o-end, an understanding of how IT affects the availability and operations of business processes,
and an effective set of well-integrated management tools.

HP OpenView Service Desk provides a unique solution fo successfully manage service levels.
Comprehensive functionality allows IT administrators to proactively manage service level agreements
(SLAs) by highlighting the service and infrastructure dependencies, and by indicating service state and
user relationships. The ability to detect and resolve IT problems before they impact business
operations helps to prevent the potential loss of revenue and customers.

HP Systems Insight Manager forms the foundation of HP's unified strategy for managing infrastructure
lifecycles. HP Systems Insight Manager delivers extensive core capabilities for HP servers, storage,
clients, printers and other manageable hardware devices, plus extensible support for value-added
plug-ins that improve remote management, rapid deployment, vulnerability and patch management,
storage management, and the advanced administration of virtual machine environments.

This document illustrates how HP Systems Insight Manager and HP Service Desk combine to deliver
complementary well-integrated enterprise management, helping IT organizations consolidate end-to-
end management and increase availability from the hardware infrastructure to the business service
level. Using the steps outlined in this paper, IT administrators can extend the functionality of Service
Desk with HP hardware data by creating Service Desk Configuration ltems and by automating the
population of Service Desk Incidents, based on events and other data presented by Systems Insight
Manager.

This information was compiled based on the following configuration:
e HP OpenView Service Desk 4.5, Service Pack 14 for Windows
e HP OpenView Web Console for Windows
e HP Systems Insight Manager version 5.0 for Windows and HP-UX
e HP Storage Essentials 5.0
e Microsoft Windows 2000 Server
e Microsoft Windows Server 2003
e HPUX11.11

Several files are provided to help the user with adding information into Service Desk:

e ACES_lnsightManager.xml - file for importing several Insight Manager definitions into the
Service Desk database

e hpsim-sgl.ini — configuration file for exporting data from the Systems Insight Manager
database running on Microsoft SQL Server into an XML file that can be imported into Service
Desk

e hpsim-oracle.ini — configuration file for exporting data from the Systems Insight Manager
database running on Oracle into an XML file that can be imported into Service Desk

e servicedesk.xml - tool definition file to add a launch to the Service Desk Service Pages from
Systems Insight Manager

e ovwebconsole.xml — tool definition file to add a launch to the HP OpenView Service Desk
Web Console from Systems Insight Manager

e hpsimsde.exe — program to automatically create Incidents from events received by Systems
Insight Manager

e insightmanager.xml — sample XML file that can be imported into Service Desk



The information provided in this paper serves as a foundation for integrating Systems Insight Manager
data info Service Desk. Although the Systems Insight Manager database is capable of storing an
extensive collection of systems data, for clarity this white paper concentrates on a small subset of the
total information available.

ACES XML Import

A predefined XML file provided in association with this paper automatically defines several default
values for Insight Manager in the Service Desk database. Importing this file simplifies the
configuration process, and removes the need to manually define a default template and import
mapping for objects related with the Systems Insight Manager database.

The following items are defined in the ACES_InsightManager.xml file:
e InsightManager template based on the Default template
e Configuration ltem Smart Action to launch the Insight Web Agents
e Configuration ltem Smart Action to launch Systems Insight Manager in-context.
e Incident Smart Action to launch the Insight Web Agents
e Incident Smart Action to launch Systems Insight Manager in-context.

e Import Mapping for the class INSIGHTMANAGER

Follow these steps in order to import the Insight Manager XML file into the Service Desk database.
1. Open the ACES_InsightManager.xml file and replace the string “localhost” with the name of
your Systems Insight Manager server.
Start the Service Desk Administrator Console.
Select File - ACES — ACES Import Wizard and click Next.
Add the file ACES_InsightManager.xml to the list of files to import and click Next.
Click Start Import in the next window to import the XML file.
Click Finish once the import is complete.

oLk wnN

Note: Possible error message - During parsing of the file 'C:\temp\ACES_InsightManager.xml":
Invalid ACES Xml file (Wrong version tag, the current system version is '4.5.0588.1004 (SP10)'
while the file has version '4.5.0588.1405 (SP14)")

If an error similar to this occurs, upgrade to sp14 before importing the ACES xml file.
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The items automatically imported by the ACES_InsightManager.xml file can also be created manually
if desired. The steps to perform a manual configuration are described in the following sections of this
white paper.

Impor’ring items as Service Desk configuro’rion items from the

HP SIM database

Creating a new template

Create a new InsightManager template based on the default template. This process allows for the
definition of default values for certain fields (like Location), that will be applied to the imported
objects. If default values are already provided in the DEFAULT template, then a specific template for
Insight Manager Obijects is not necessary.

Note: This step is not necessary if the user imported the ACES_InsightManager.xml file.

1. Start Service Desk and select the Tools->System menu.

2. In the Administrator Console window, browse to hp OpenView service desk->Data-
>Templates->Configuration Item.

3. Click the New button to create a new Configuration ltem Template for Insight Manager
objects.

4. Fill'in the required fields with default values (the required fields are listed in bold). For
example: Location, Max Installations, Search Code, and Status.

5. Click the Save button to save the new template.
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Install the InsightManager Configuration File

Copy the configuration file (hpsim-sql.ini or hpsim-oracle.ini) to the Service Desk

\data_exchange\config directory. This file is used when exporting information from the Systems

Insight Manager database to an XML file.

For example: E:\Hewlett-Packard\OpenView\service desk 4.5\client\data_exchange\config

After copying configuration file to the config directory, edit the file so that it contains the correct path
and user information. The following information fields should be changed to match the defined use

information: USR, PWD, LOG_FILE, and XML_OUTPUT_FILE. After making these changes, setting the
file attributes to Read-Only is recommended to prevent further modification by the Extraction

Configuration Wizard.




For example:

[DSN]

NAME=InsightManager

USR=sa

PWD=password

[SYSTEM]

LOG=TRUE

XML=TRUE

DUMP=TRUE

TXT=FALSE

LOG_FILE=C:\Program Files\Hewlett-Packard\OpenView\service desk
4 _5\client\data_exchange\log\insightmanager.log
XML_OUTPUT_FILE=C:\Program Files\Hewlett-Packard\OpenView\service desk
4 _5\client\data_exchange\xml\insightmanager .xml
APPLICATION_NAME=INSIGHTMANAGER

Creating a Data Source for Systems Insight Manager using an SQL
Database

Create a System Data Source Name (DSN) on an OpenView Service Desk system that can connect to
the HP Systems Insight Manager database.

Start->Settings->Control Panel->Administrative Tools->Data Sources(ODBC)

Click the System DSN tab.

Click the Add Button.

Select SQL Server from the list and click Finish.

Enter a name for the DSN, for example InsightManager.

In the Server field, enter the name of your HP SIM server and click Next.

Specify the login credentials and click Next.

Check the Change the default database to box and select the name of the HP SIM database
in the drop-down box (for example: Insight_v42_0_11139421).

9. Click Next then click Finish.
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Creating a Data Source for Systems Insight Manager using an Oracle
database

Create a System Data Source Name (DSN) on an OpenView Service Desk system that can connect to
eh HP Systems Insight Manager database running on Oracle.

Start->Settings->Control Panel->Administrative Tools->Data Sources(ODBC)

Click the System DSN tab.

Click the Add Button.

Select the Oracle driver and click Finish (for example, “Oracle in OraHome%0").

Enter a name for the DSN in the Oracle ODBC Driver Configuration window, for example
HPSIM-ORACILE.

Select the correct TNS service name for the HP SIM server.

Specify the User ID.

Click the Test Connection button to verify the configuration is correct.

Click OK to close the Oracle ODBC Driver Configuration window.

Ok wN =

0o NO



Creating the Import Mapping for the HP SIM database

Note: This step is not necessary if the user imported the ACES_InsightManager.xml file.

1.
2.
3.
4.
5.
6.
7.
8.
9.

Open the Service Desk Administrator Console
Navigate to hp OpenView service desk->Data->Data Exchange->Import Mapping
Click the New button to create a new mapping.

Enter a name in the Name field, for example InsightManager.
Click the Add button under the ltem Mapping window.

Enter a name in the Name field, InsightManager could be used again.
In the ltem field, select Configuration ltem.
In the Template field, select the new template previously defined for Insight Manager objects.
Map the appropriate fields as defined in the table below.

- Import Mapping e |
Hame Itzighthd atager
— Item M apping Field tapping
MHame Import mapping | I
| Froperty | Field | Default | lzed as | Yalue Mapping |
New External Class
Hame IInsightManager
Item I‘j Configuration Ibem
ke IEonfiguration Itemn
Template to en... [
emplate to en I [l Name I:I

Insighttd anager

Harddisk.

b onitor

ROUTER

PCEAYAK P3 900 Mhz
HUE

Lam

|
[T Use thiz template a3 default
Add.. | Fe mcdifi.. | Femove.. ok, | Cancel |
ak. | Cancel |
Import Mapping Window
Property Field Used As
DEVICES_MXGUID Source ID Unique Key
DEVICES_NAME Search Code
DEVICES_FULLDNSNAME ID
IM_CATEGORY Category
IM_PARENT Parent Cl's; Cl Parent
DB_DEVICEINFOEX_SERIALNUMBER Serial Number
IM_NAME1 Name 1
IM_NAME?2 Name 2
DEVICEPROTOCOLINFO_PRIMARYADDRESS IP Address

Import Mapping Table
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Default InsightManager Import Mapping

Creating and Importing the InsightManager XML file from the HP SIM
database.

This action will export items from the HP Systems Insight Manager database into an XML file that can
be parsed by Service Desk. The items exported to the XML file are defined by the filters in the
InsightManager.ini configuration file.

Note: If you do not have access to a Systems Insight Manager server, import the sample
insightmanager.xml file in order to test the data import functionality.
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Start the Service Desk Administrator Console

Browse to hp OpenView service desk->Data->Data Exchange->Data Exchange Task

Right Click and select New Data Exchange Task.

Click the Export Data from a Storage Device checkbox.

In the Export Configuration drop down menu, select the appropriate configuration file entry
from the list of configuration files (hpsim-sgl.ini or hpsim-oracle.ini).

In the “Export data to or Import data from file” field enter insightmanager.xml. (For example,
E:\Hewlett-Packard\OpenView\service desk
4.5\client\data_exchange\xml\insightmanager.xml)

Click the “Import data into Service Desk database” checkbox.

Enter the account name to use for the import.

Enter the account password.

. Select InsightManager as the import mapping.
. Click the Start button to begin the export and import process (click Ok if prompted that the

XML file will be overwritten by the export process).

. Click Ok when asked if you want to exchange data now.
. Click Ok to close the Data Exchange Task Window when the process is complete.
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When importing the XML file, several messages, similar to those below, will appear in the status
window. These messages are normal and are displayed because of several attributes defined in the
insightmanager.ini configuration file are not used in the default import mapping. If desired, these
attributes can be manually added to the import mapping.

Import warning messages:

warning: Attribute not defined: DEVICES OVERALLSTATUS on entity
InsightManager (id = 1)

warning: Attribute not defined: DB _DEVICEINFOEX ASSETTAG on entity
InsightManager (id = 1)

warning: Attribute not defined: DB_DEVICEINFOEX_TOTALMEMORY on entity
InsightManager (id = 1)

warning: Attribute not defined: DB _DEVICEINFOEX ROMVERSION on entity
InsightManager (id = 1)



Importing Different Types of Devices from Systems Insight Manager

By default, the provided Insight Manager configuration file only imports data objects for HP servers,

LR

as defined by the condition criteria “[devices] . [ProductTypeStr]="Server"".

To import different devices, such as desktop systems, the condition criteria can be edited to specify
the inclusion of desired device types. Once the necessary edits are made, the import process can be
run to import the new devices. In addition to changing the matching criteria, an appropriate Parent
Cl Category must also be created to enable a successful import. For example, the Parent Cl
“Desktop” should be created in order to import desktop devices correctly. The following example
describes how to create a new Cl Category and import desktop devices.

The Cl Category used when importing objects is defined in the configuration files as IM_CATEGORY.
This is defined in the InsightManager import mapping. The Cl category “Server” already exists in the
database, but new categories may need to be created to import other device types. The Product
Types table lists the product type strings that can be used, and whether a new category must be
created for that product type.

Several import categories and conditions are defined in the configuration files. These are provided in
order to make changing between import types easier. The user simply comments out the existing
category and condition and uncomments the desired category and condition before performing the
export from the HP SIM database.

For example, create a new Cl category under the System parent named “Desktop” to import Desktop
objects.

To create a new Cl category, select Configuration ltem in Service Desk
Browse to the Hardware->System category.

Right-click on System and select New ClI Category.

Enter the name for the new category (for example, “Desktop”)

If desired, select an icon for the new category.

Click Save and Close to create the new category.

cohown -

Once the appropriate parent Cl Category has been created, the configuration file can be edited to
include the new condition criteria.

1. Start the OpenView Service Desk Administrator Console by selecting Tools->System from the
menu.

2. Browse to hp OpenView service desk->Data->Data Exchange->Data Exchange Task.

3. Open the data exchange task created for exporting Servers from the Systems Insight
Manager Database.

4. Verify that the correct configuration file is selected for the export configuration and click the
Edit button.

5. Scroll down in the file and locate the line 'Server' AS [IM_CATEGORY]

6. Place two dashes in front of the line to make it a comment.

7. Remove the two dashes from the front of the ‘Desktop’ AS [IM_CATEGORY] line.

8. Scroll down to the end of the file and locate the following at the end of the “condition” line:

[devices].[ProductTypeStr]='Server' or SIM_MANAGER.DEVICES.PRODUCTTYPESTR="Server'
9. Place two dashes in front of the line to make it a comment.
10. Remove the two dashes from the front of the ‘Desktop”’ line.
11. Save the file with a different name to preserve the original file.
12. Select the file you just saved as the “Export Configuration File”.
13. Click the “Import data into Service Desk database” checkbox.
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14. Enter the account name to use for the import.

15. Enter the account password.

16. Select InsightManager as the import mapping.
17. Click the Start button to begin the export and import process (click Ok if prompted that the
XML file will be overwritten by the export process).

18. Click Ok when asked if you want to exchange data now.

19. Click Ok to close the Data Exchange Task Window when the process is complete.

The insightmanager.xml file will now contain desktop information from the Systems Insight Manager

database.
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Note: When importing different types of objects, remember to change both the IM_CATEGORY and

the condition lines in the configuration file.
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Importing Storage Essentials Devices from Systems Insight Manager

Additional categories should be created in Service Desk before importing Storage Devices from HP
Systems Insight Manager.

By default, the configuration file imports all devices with the “StorageEssentials” product sub+ype into
the overall Storage Cl Category. After the devices are imported, they can be moved into more
descriptive categories, such as “Storage Array” and “Storage Switch”.
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Automatic incident creation from HP SIM events

The program hpsimsde.exe is used to automatically parse the environment variables from HP Systems
Insight Manager (HP SIM) events. Using these environment variables, the program creates the
appropriate command string and launches the sd_event executable to pass the HP SIM event
information to Service Desk.

Note: The sd_event.exe program must be installed on the HP SIM server. By using this program with
Systems Insight Manager, the user can define events that should automatically be imported into
Service Desk as incidents.

Installing the Service Event Program

To install the Service Event program on the Systems Insight Manger server, run the Service Desk setup
program. In the setup program, click on Install Service Desk — Integrations Menu — Install Service
Event.

Atter installing the Service Event program, verify the program is at the same service pack level as the
Service Desk server. Install the appropriate service pack for the Service Event program on the
Systems Insight Manager server as necessary.

After installing the Service Event program and verifying the service pack level, edit the sd_event.ini file
and input the appropriate account and server information. For example:

ACCOUNT=system/password
SERVER=ServiceDeskServer

Creating a custom command on Windows

The first step for automatic incident creation is configuring a custom command within Systems Insight
Manager. This custom command hpsimsde.exe is the program that will be executed when an event is
received. This program takes the trap environment variables set by Systems Insight Manager, formats
the values, and launches sd_event.exe with the appropriate parameters.

1. Copy the executable hpsimsde.exe to the location of sd_event.exe, for example

“c:\progra~1\hewlet~1\openview\servic~1.5\event\bin\" (“C:\Program Files\Hewlett-

Packard\OpenView\service desk 4.5\event\bin\")

Browse to the HP Systems Insight Manager server and login.

Click on Tools -> Custom Commands -> New Custom Command

Enter the name for the new command, for example “Service Desk Event”

In the Command field, enter the full path to the hpsimsde executable, for example:

“c:\progra~1\hewlet~1\openview\servic~1.5\event\bin\hpsimsde.exe” (“C:\Program

Files\Hewlet-Packard\OpenView\service desk 4.5\event\bin\hpsimsde.exe”). Note:

sd_event.exe must be installed on the Systems Insight Manager server.

6. Add the IM_WORKGROUP environment variable if desired. Note: this field must first be
added to the external_event import mapping.

7. Click Ok to save the new command.

Lhwd
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Creating a custom command on HP-UX

The first step for automatic incident creation is configuring a custom command within Systems Insight
Manager. The custom command hpsimsde is the program that will be executed when an event is
received. This program takes the trap environment variables set by Systems Insight Manager, formats
the values, and launches sd_event with the appropriate parameters.

1. Copy the executable hpsimsde to the location of sd_event, for example

“/opt/OV/sd/event/bin".

RN

Insight Manager server.
6. Add the IM_WORKGROUP environment variable if desired. Note: this field must first be
added to the external_event import mapping.
7. Click Ok to save the new command.

Browse to the HP Systems Insight Manager server and login.
Click on Tools -> Custom Commands -> New Custom Command

Enter the name for the new command, for example “Service Desk Event”

In the Command field, enter the full path to the hpsimsde executable, for example:
“/opt/OV/sd/event/bin/hpsimsde”. Note: sd_event.exe must be installed on the Systems
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hpterm (caztle wia OPEMSSHY

dequeus,pl queuect] . pl =d_event.
# 1= -1

total 304
—ruWxr——r-—
—Pxr——t——
—rwxr——r-—
—rWxr——r-—
=W
—rWxr——f-—
—trW-r——r--
WU
—ruWxr——r-—

root root 16845 Jul Queve, pm
ot ot 958 Jul addentry
oot oot 4673 Jul dequeve.pl
root root 2870 Jul enqueue,pl
oot sYs 32341 Mo hpzimsde
oot oot 2796 Jul queuect],pl
root root 9601 Jul readme_queuing, txt
oot TYs Tr3 Now =d

root root 22037 Jul =d_svent
—ru—t——tr-- root root 192 Mow =d_event,ini
“r-r-r-— oot IYs 1250 Mow zd_event, log
# more =sd_event,ini

1
1
1
1
1
1
1
1
1
1
1

[SD_EYENT]

LOGFILE==d_event, log
ERROR_LOGFILE=zd_gvent_erraor, log
ACCOUMT=zy=stem/zervicedesk
SERVER=helix,americas,cpgoorp,net
PORT=30580

MAPPING=external _event
CLASSHAME=incident

HODUS=inzert

|

Service Desk Event files installed on the HP SIM server running on HP-UX

=l [

gngiIe Edit  ¥iew Go Bookmarks Tools Window Help

e . A @ : : - 5 .
| Back T Fomard  Reload Siop I\)& https:flocalhost:530000/m=portalthome/t=PortalFrames jsp ﬂml B m

[ HP Systems Insight : 1\
System Status [=] Tools  Deploy » Configure v  Diagnose ~  Optimize v  Reportz + Tasks & Logs »  Oplions v  Help =

Legend... Custaomize...

Updated: Sun, 12/4/2005, 10:13:14 Ak C3T Manage CUStom Commands
0 W & D Manage custorm commands that run on the central managernent server.
0 7 3 385 Uncleared Event Status Edit Custom Command Details Y
| m Recuired field®
Al ol Search...
HENeeCl e e Hame:" |Service Desk Incicent
Systems and Events
- = Description: |Create Service Desk Incident
++ .
Customize. .. Comments:
Systern Overview
A A Systems
A Al Events
a Systems
B private Command {Executable path and file name):” lfopt.fDVIsdIevent.fbinmpsimsde
Bl shared Parameters: |

Systems by Type
Systems by Status

Systems by Operating System \ariable name: I [ Hame Value
Clusters by Type

Environment variables:

B Clusters by Status salue: | | ™ IM_WORKGROUF  SERVERS |
[ system Functions | [~ SD_EVENTHOME joptiOWisdievent/ |
[ Events
/
% El ~Z E2 o2 | Done [T Fo-[=1[a |

Creating a custom command in HP SIM running on HP-UX
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Creating an “Action on Event” in HP SIM

The user configures what HP SIM events should be created as Service Desk Incidents when the “action
on event” is created. This is the step where system filters and event filters can be applied so that only

the desired events are created as incidents.

—_

Click Options->Events->Automatic Event Handling->New Task

2. Enter the name for the new task, for example Generate Service Desk Incident, and click Next.
3. Select the events you want this task to run against, for example all critical events, and click

Next.

4. Select the systems you want this task to run against, for example all servers, and click Next.

5. Select the Action to perform. In this case, click Run Custom Command and in the drop down
list, select the new custom command you defined earlier (Service Desk Event from the previous
example). Click Next.

6. Enter a time filter if desired and click Next.

7. Click Finished to save the new task.

Any of the Systems Insight Manager events can be forwarded as incidents. Hardware events
received as SNMP traps can be forwarded, as well as events created by HP Systems Insight

Manager.

@ HP Systems Insight Manager - Microsoft Internet Explorer

File  Edit  ‘Wiew

9 Back - ERE] A

Favorites  Tools  Help

9 search

7 Favorites £ o

E]@

Address @ https: fmimir; 50000/ mxportal/home/MxFPortalFrames. jsp

Jge

Advanced Search...

O - | IntegrationDev

Clusters by Status

Events by Severity
Login Events
Service Events
VPM Events
Events by Type

[ HP Systems In5|ght Manager l

System Status Tools ~ Deploy ~ Configure v Diagnose ~ Optimize ~ Reports ~ Tasks &logs ~ Options + Help ~ Debug -
Ledgend... Customize... TﬂSk Results a
Upcated: Thy, 102002003, 7:08: 35 Ak PDT View status and results of task instances
L Click t lect and target detail Tt|1[Al
ICK & row 10 Select and view targs alls otal:
W ) 19 U B Target Hame + | Status Exil Code Stdout Stderr
0 26 14 440 System Stetus

Target Details

Motice Raw Data

Lasigned Workgroup

< ] .

O Bpey Systems Notice Severity String: Critical
@ Bl Management Consoles Motice Severity i 5
Bl shared Device MName @ mimir
Sys(emshy'[y])e Device IP Address : 16.101.169.156
E systems by Status Specific Trap ID : 6032
Sjlstems by Operating System HZ Task ID : 254664 20/10/05 08:21:45
B clusters by Type Assigned Person i TESTUSER

: SERVER

Systems and Events
T T
=2 Customize.. | Exit code: 1 status: (2 compiste
System Overview
A Al Systems
2 Al Bverts Motice Lakel : Power Redundancy Lost (6032)
O Bl systems Motice State @ 2
& Elprivate Motice Plain Text : "™nEvent Newe: Power Redundancy Lost (6032)%\nEvent origin

: "NOTICE ID=60205|NOTICE TYPE=177|DEVICE KEY=1| TRAP ENT OI

Sys‘lem Functions Comwand: "C:\Program FileshHewlett-Packard)OpenView)service desk 4.5\ event\bin)sd =
Integration
B Events Parsmeters: -f "Ci:hProgram Files\Hewlett-PackardhOpenViewhservice desk 2.5%ewvent'!
B private X
B shared command execution called...

(2]

ﬁj Done

é \Q Local intranet

Task Results for event forwarded to Service Desk.
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W3/2,895 - Incident B ] 4|
J File Edit Wiew Tools Actions Help ‘

J [& save and Close | external_svent - |}(|§| M | 3 El} *l@ .

i Dueink days.

s
General |Work u:urdersl Subcontract callsl Helationsl Time.-’D:stl Histnr_l,ll ™

D 2895
Status Severty I j
Impact INone j
—lCc-nfiguratinn L IMIMIH i Pricrity ISﬂ Hone j
Marme 1: tMicrosoft Windows ﬂ _
2000 Server Deadine | 20,0105 0500 |
Mame 2: Service Pack 4. Build .
2195 Multiprocessar Free LI Actual Finish I ll
— Assignment
Deszcription Towarkgroup | I El
Logical Drive Statuz Change [3034)
To perzon - | I @
Infarmation More :I @ e
Event Mame: Logical Drive Status Change [3034] ﬂ
Ewent originatar: mirnir
Ewent Severity: Critical J j
Event received: 13-Jan-2005, 14:40:59
Event description: Logical Drive Status Change. This ;I
Solution SEMCE—" I ﬁ ﬂ

Incident Received from Systems Insight Manager

Adding other fields to the External Event Import Mapping

The external_event import mapping defines several fields for use with the sd_event executable. For
other fields to be utilized during automatic incident creation, the import mapping must be updated to
include the new fields. The steps below describe how to update the import mapping so that the
Assignment information can be filled in automatically

Start the Service Desk Administrator Console
Navigate to Data — Data Exchange — Import Mapping
Select and open external_event

Add new mapping for “Assignment;To Workgroup”
Enter IM_WORKGROUP in the External Property field
Click Ok to save the changes to the import mapping.

cUhwn -

Note: The workgroup that will be used in this field must already be defined in Service Desk by the
user. For example, if you want to set the IM_WORKGROUP field to “Storage Specialists”, this
workgroup would need to be created separately in Service Desk.

Creating Incidents from Storage Essentials Events

Incidents in Service Desk can be automatically generated for Storage Essentials events using the
procedure described in the previous sections. A custom command would be created as described
above, then an action on event would be created that forwards the desired storage events.
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3 hp Open¥iew service desk O] x|

File Edit Yiew Favorites Tools Actions Help |

b4 | .CST '| E| @ v| ‘ Advanced Find,., Al Incidents {Table) - v|

[n] |C0nfiguration Item |Deadline |Descripti0n |Eategory |Status fa I;I
15,991 STROMEOLI Error Hardweare Fegistered

15,989 STROMEBOLI Storage Essentialz Event Hardweare Fegistered

15,967 CRESSIDA Element Missing Hardweare Fegistered

15874 OTEST39 End Drive Scan Ok Hardweare Fegistered

15,820 OTESTEE Storage Essentials Event Hardware Fegistered

Incident
15219 MSEBLADET hella world Hardweare Fegistered

15,203 STROMEOLI Configsuccess Hardweare Fegistered

il 14612 ATHENA Wirtual M achine Detected Lost Guest Heartbeat Hardweare Reqistered

14150 IPBLADE1E Critical 5oftware update Motification Trap [11014) Hardware Feqistered

!
173
Change 13,778 b lIR Riging Threshold Paszed (10008) Hardware Reqistered

Organization 13.773 LOKI MIC Connectivity Restared Trap [18005] Hardware Reqistered
CHDEB
SLM 12585 WATCH Accelerator Board Status Change (3038) Hardwsare Fegistered

Marsgement || 12883 WATCH  AccckwloiBoadStatusChonge (303 Hadwae  Regiteed .|

[64 Iterm(s) | 2 4

0

Storage Essentials Incidents created from HP SIM

—_—
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W/ 15,989 - Incident
J Fil= Edit Wiew Tools Ackions | Help

=] B3

J Save and Close | external_event

- X|& 0% e

[ii

&+ |@.

A Overdue by 10 days.

General |W0rk nldersl Subcontract callsl Helationsl Time.n’EDstl Histor_l,Jl

Configuration |... | |STROMEOL

Mame 1: ProLiant DL3E0 G4
Mame 2

IP &ddress:

Location: US4

L L fle

Description

Storage Eszentials Event

Information

Ewent Mame: Storage Ezzentials Event
Ewent originator: stromboli

Ewent Severity: Critical

Event received: 17-Mow-20085, 15:07:10

Ewent description: For further infarmation click on the

L L]

event details link below. LI
Solution
-
[~
wéork.arouind
-
[~

Severity | =]

Impact | None =l

Friority J5.] Mone =l

Deadine |24/11/05 09.00 =]

Actual Firish | =]
~ Assignment

Towaorkgroup | IStDrage Specialists

To person - | I

e Azzignment Statuz: Mew
Fraom workgroup: Helpdesk.
From perzon: Uzer, System

1|
€ e |7

&

Service - | I

Service Lewvel | |Br0nze Buxh

Falder I

Category |H ardware

Clazsification I

Clazure code I

e e el AR 0

Storage Essentials Incident Details

Launching HP SIM and other Management Applications

from Service Desk

Shortcuts can be created on the Service Desk shortcut bar to access various applications. To create a
shortcut to HP Systems Insight Manager, follow these steps:

Right-click on one of the categories in the shortcut bar and select Add Group.
Enter a name for the new group, for example Management Tools.

1.
2.
3. Select the new group.
4. Rightclick in the new group and select Add Shortcut.
5. In the Add Shortcut Windows, select File or URL.
6.
of the Systems Insight Manger server.
7. Enter Systems Insight Manager in the Name field.
8. Click Ok.

Enter http://localhost:280 in the File or URL field, replacing localhost with the name or address

Similar shortcuts can be created for other applications such as Network Node Manager Home Base

and HP Web Jetadmin.
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3 hp Dpenview service desk =181

File Edit Yiew Favorites Tools Help

0= &l it mi x| @c -[FE.

-

S HP Systems Insight Manager
Organization e P
CMDE [ HP Systems In3|ght Manager W‘ '
SLM
SYStEITl SmUS Tools * Deploy ~ Configure ~ Diagnose ~  Optimize ~ Reports +  Tasks & Logs ~
tdanagement
Legend Customize Help ~ Debug ~

Updated: Thu, 10/20/2005, 8:18:00 &M COT Dev Systems
U]
11 0 20 20 Uncleared Event Status Wiew as: |table = Customize. .
0 26 14 440 System Status

7 Select "Dev Systems" teelf

Summary: €30 Critical W 0Major 40 inar €2 53 Normel 10 Disabled @1 Unknown Total 54

I m . swW M | System Hame + | System Type System Address
Advanced Search... 0 & @ 16.101 16939 Desktop 172.25.54.97 Deskpro =
Systems and Events r oo oe @ 172.25.52.36 Server 172.25.52.36 hp server
-] Custormize. . O o @ apache Wirkstation 16101166435 Solaris
Systam Overview rooaoge @ athens Server 170.5058 ProLiart DL
2 Al Systems | ] 63} (6} athena-w2k3vm Unknovwn 17050587
—— N @ I6) @ atheri-w2kvim Uk 170.50.4.90
l- Systems = O & ] halthasar Desktop 16101 .169.205 Deskpro
9 Blprivate 0@ [6) blackfant Workstation 172255234 Solais
O IntegrationDewv
Bl shared N & &  a @ callisto Server 170.50.4 130 ProLiart DL
Systems by Type | ] callisto-ilo Management Processor  170.50.4 126 Irtegrated L
Systems by Status in Server callisto
Systems by Operating Syste o ae @ calypso Server 172.2552.28 ProLiart ML
Clusters by Type roooe castle Server 16401168133 S000M00M
Clusters by Status .
Gystemn Functions | ] caatle-gsp hisnagement Proceszar 16101166146 HF Single P
Integration | ] (6} chickasaw Wiorkstation 172255229 Solaris
-
Bl Events e ——— . - f— - ilJ
Eprivate
Bl shared o Save Selection As... Delete
Events by Severity

Login Events -
| | »

|Done

=

Management Tool shortcuts in Service Desk

Launching HP SIM and the Insight Management Agents
from Service Desk

Smart actions can be defined to provide direct launches to specific systems. These Smart Actions will
be available in the Configuration ltem window for a specified device. Clicking the Actions -> Insight
Agents or Actions -> Systems Insight Manager menu items will launch newly defined actions.

Defining a Smart Action for the Insight Management Agents

1.

NoUhwN

8.

9.

In the HP OpenView Service Desk main window, select the Tools Menu and click on the
System entry.

Under hp OpenView service desk, click Business Logic -> Actions -> Smart Actions.
Under Smart Actions, select the Configuration ltems entry.

Click the New button to create a new Smart Action.

In the Text field, enter a name for the entry, for example “Insight Agents”.

Click the Quick Find button next o the Application field.

Select Internet Explorer as the application. Note, if Internet Explorer is not the browser being
used, define a new application entry for the appropriate browser and enter that in the
Application field.

In the Parameters field, enter “https://[Search code]:2381"

Click OK to save the new Smart Action.

10. Close the Administrator Console.

20



"_Insight Agents - Smarkt Action llll

e IEanigwatiDn Item ok, |
Text Ilnsight Agents Cancel |
Application - | Ilnternet Ewplorer

Parameters
httpe: #/[Search code]: 23817

[nzert &t cureor position: Field =~

Comment

tt\_lll;ﬂ

[ Blocked

Smart Action defined for the Insight Management Agents

Defining a Smart Action for the in-context launch of HP Systems Insight
Manager

1. In the HP OpenView Service Desk main window, select the Tools Menu and click on the

System entry.

Under hp OpenView service desk, click Business Logic -> Actions -> Smart Actions.

Under Smart Actions, select the Configuration ltems entry.

Click the New button to create a new Smart Action.

In the Text field, enter a name for the entry, for example “Systems Insight Manager”.

Click the Quick Find button next to the Application field.

Select Internet Explorer as the application. Note, if Internet Explorer is not the browser being

used, define a new application entry for the appropriate browser and enter that in the

Application field.

8. In the Parameters field, enter
“https://HPSIM:50000/mxportal/MxContextLaunch. jsp?systems=[Search
code]&tool=DEFAULT”, where HPSIM is the name or address of your Systems Insight
Manager server.

9. Click OK to save the new Smart Action.

10. Close the Administrator Console.

NOo Ok wh
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"_Srstems Insight Manager - Smart Action

2|

[tem IEaniguration Itern oK. |
Text ISystemsInsightManager Cancel |
Application | IInternet E wplorer

Parameters

https:/ /HPSI: 50000/ m=portal /M <ContextLaunch. jsp Pepstems=[Search codeitool=DEFALULT|

Inzert at curzor position: Field =

Comment

[~ Blocked

ILIL\_ILILTH

Smart Action defined for HP Systems Insight Manager

Additionally, similar smart actions can be defined for Incidents so the user could launch to the web-
enabled agents or Systems Insight Manager from the Incident page.

3 hp DpenYiew service desk I ] [59
File Edit Wiew Favorites Tools | Actions Help |
-= | =] | & (=) | x 8] References... I’Find"' &l Incidents (Table) i .

— @ All incidents For this CI...
ID— ﬁg Al prablems for this CI... |Description |Categor}l |Status il I;
=/ Registered - 2 @ Open calls for this CI...
2,707 ﬁg Open calls per warkgroup... Started WPM Acquisition Hardware Registered
2,708 @ Open incidents For this CI... WP Generic Radia Eror Hardware Registered
2712 Eg Open problems For this CL... UCD SHMP Agent Shutdown Hardware Registered
2,714 o Wirtual M achine Powered On Hardware Registered
] i Thi legistered
2,740 :"I_ Ptz € Installed VPM Patch Agent Hardware Registered
2741 1+ Systems Insight Manager Riising Thresheld Passed [10005) Hardware Registered
2,750 §| (reate subcontract service call Started WP Scan far System Hardware Registered
2,751 @ Reply Completed P Scan for Spstem Hardware Registered
2,759 GLLEN Started WPM Acquisition Hardware Registered
2,761 MIMIR WP Scan Definitions | p-to-date Hardware Reqgistered
2,760 MIMIR WP /£ STAT Up-to-date Hardware Registered =
2787 WOKIMNG Started YPh Scan for System Hardware Registered
2788 IIb IR Power Redundancy Lost (B032) Hardware Regiztered
Organization 2,783 IR Power Redundancy Restored [E054) Hardware Registered
CMDE 2,098 MIMIR MIC Connectivity Restared Hardware Registered
SLM 2156 Ik IR Phyzizal Drive Statuz Change Hardware Regiztered
M anagement Tools 2,155 MIMIR Logical Drive Status Change Hardware Registered LI

|25 Item(z)

Smart Actions defined for the Incident view.
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Service Desk Service Pages

Updating Systems Insight Manager to Discover the Service Desk Web
Interface

The Systems Insight Manager server can be modified to discover the Service Pages web interface
running on a server. This will appear on System Page under the Links tab.

Open the additionalWsDisc.props file in the Systems Insight Manager\config\identification directory.

Add the following line to the file:
“8080=0penView Service Desk - Service Pages,sd-
sp45/index.html, true,false, ,http”

Note: This entry may change if 8080 is not the port being used or http://server:8080/sd-
sp45/index.html is not the default start page.

&1Hp Systems Insight Manager - Microsoft Internet Explorer

© Fle Edit View Favorites Tools Help I
Q) Back ~ = [2] in O search <oFavortes £ L

: Address |8:| hitkps: { fmirnir: S0000) e portalfhorme MxPortalFrames. jsp

L)
[ HP Systems Insight Manager = ‘
0 ze -

Tools ~ Deploy ~ Configure - Reports ~ Tasks & Logs -~ Options ~

Legend... Customize... Help ~ Debug ~
Updated: Thu, 1052002005, 7:41:26 AM PDT

QW G

12 0 21 20 Uncleared Event Status
0 26 14 440 Systemn Status

System Page

helix (Server)

Tools & Links m

System Management Pages: helix

System Web Application Pages: helix

Advanced Search...

Systems and Events
= Customize. .

System Owerviewn:

A sl Systems
A All Events

D a Systems
2 Blprivate
D IntegrationDev
E shared
Systems by Type
Systems by Status
Systems by Operating System
Clusters by Type
Clusters by Status
System Functions
Integration
E Events
Bl private
E shared
Events by Severity
Login Events
Service Events
VPM Events
Events by Type

HP Management Agents for Servers (Server COmponent)

HP Insight Disgnostics (legacy)

HP “erzion Cortrol Agert

HP Insight Disgnostics

HP Management Agents for Servers (foundstion component)
HP Management Lgerts for Servers (MIC component)

HP Management Agents for Servers (storage component)

HP Systems Insight Manager Pages
Data Collection Report

System Protocol Settings

Eclit System Propertizs

Suzpendfesume Monitoring

[(_] [}

HP Integrated Lights-Out
b Cpentise service desk § service pages

\ &

]

=] g Local intranet

Service Pages Discovered in Systems Insight Manager

Adding Service Pages Tools Menu Entry

Adding this tool definition will allow the user to launch to the OpenView Service Desk Service Pages
from within Systems Insight Manager.

1. Copy the servicedesk.xml file to the Systems Insight Manager\tools directory.
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2. Open a command prompt and change to the Systems Insight Manager\tools directory.
3. Run the command “mxtool —a —f servicedesk.xml” to add the new entries to the Tools Menu.

&HP Systems Insight Manager - Microsoft Internet Explorer

E]@*

Optimize ~

Reports -

Desktop
Server
Workstation
Server
Unknown
Unknown
Desktop
Workstation
Setver

Mznagement Processor

Server

Server

Management Processor
Workstation

Setver

Desktop

Setver

Mznagement Processor

Desktop

Server

Tasks & Logs ~

Avaminor (253 Normal [0 Dissbled )1 Unknown Total. 54
System Address

172.25.54.97
172255236

16.101.166.135
1705058
170.50.5.87
170.50.4 90
16.101.169.205
172.2552.34
170.50.4.130
170.50.4 126

172.25.52.25
16101168133
16101166146
172255229
170.50.6.244
172255227
170.50.4.16
170.50.4 6

170.50.4.115
170.50 4 B2

Options -

Product Name

Deskpro
hp server
Solaris

ProLiant DL320

Deskpro

Solaris

ProLiant DL320 G3
Integrated Lights-Out

ProLiant ML310 G1
S000/B00/AS00-7 X

HP Single Psrition Se...

Solaris

ProLiant DL3E0
Professional Workstati
Linux Server

Remate Insight Lights-

Deskpro EM Series
ProLiant DL320

Help =

Debug -

Customize

Wicrosoft| ™

Lirwe: - /1

Microsoft

Microsoft
Embecicle

Microsoft

HP-Lix

Metvare
Microsoft
LIMUX
Embecicle

Microsoft

LinL - Rs[v]

(2]

© File Edit View Favorites Tools  Help
o O B [ n P search Ut Favarites 8 L
Address @j https:jmirnir: SO000/mxportalfhome MxPortalFrames. jsp
i) HP Systems In5|ght Manager l
sm:m 5tllll-l= Tools ~ Deploy ~ Configure ~  Diagnose »
Legend.. Customize. . System Information 4
Updated: Thu, 10/20/2005, 7:21:14 Al PDT Integrated Consoles L3
a8 4O Command Ling Toals 3
11 0 20 20 Uncleared Event Status Custom Commands 3
0 26 14 440 System Status Consoles L3
T
m Metwork Mode Manager ¥
Openiiew Service Desk. P Service Pages...
Advanced Search.. T @ © @ @ 4 wehb Console...
Systems and Events D D @ apache
= . Customize... 0eoaoe @ athena
System Crearview oo ) I6) e R S
2. All Systems O & [63) 6] athena-w2kvm
A Al Event:
vens 0O @ (] batthasar
85 gsiems 0o o 6] blackfoct
Private 0
calista
(] il IntegrationDey ODeooe @

Bl shared 0 @ calista-ilo
Systems by Type in Server callisto
Systems by Status O oo e a& @ calypso
Systems by Operating System 0 & @ @ a castle
Clusters by Type

castle-gsp
Clusters by Status D D
System Functions O @ @ chickassw
Integration O @ @ @ a clock
EEevents
A daedalus

Eprivate 0o

Bl shared O @ @ e @ SRping
Events by Severity 0 @ Epping-rilos
Login Events in Server epping
Service Events 0O @ 6] frost
VPM Events Ooooa s
Events by Type

< ] 11l
@ javascriptiMyDrillDown] DrillDown Type-PF-Status', 2424

[% \Ej Local intranet

Tool Menu Additions to Systems Insight Manager

Viewing Incidents in Service Pages

It may be necessary to modify the Services Pages settings in order to display the Incidents

automatically created by System Insight Manager.

ronN =

Open the Administrator Console.
Navigate to Service Pages->Presentation->Incident.

Select Workgroup All Incidents and modify the Filter settings.
Select Workgroup Open Incidents and modity the Filter settings.

For example, click Filter, go to the More Choices tab, and uncheck the box for Part of the Assigned

Workgroup.
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hp Open¥iew service desk / service pages - Microsoft Internet Explorer i | m| ﬂ

File Edit Wew Favorites Tools Help Liriks n
4= Back - D 2] it | ‘Qisearch [Favorites fMedia (4 | 5 ﬂ @G0

(&] rator
invent
[ Menu | Incident (full list) .
Service call i
T ? Registered ID  Description Category Priority Impact :enrr:-lﬁguratmn Deadline
Dec 2, 2004 2750 Started WPM Scan for System Hardwate Mone Mone SPIRAL Dec 9, 2004
- Mew incident 10:50:08 AM 9:00:00 AM
- Incidents (full list) Dec 2, 2004 2751 Completed YPM Scan for System Hardware Mone  haone SPIRAL Dec 9, 2004
- Incidents (restricted list) 10:56:13 A 9:00:00 AM
Dec 2, 2004 2759 Started WPM Acquisition Hardware Mone  Mone MIMIR: Dec 9, 2004
Prablem » 12:38:57 PM 900000 Ak
Change B Dec 2, 2004 2729 Physical Drive Threshold Passed (3037) Hardware None  Mone SPIRAL Dec 9, 2004
Wark arder » 92520 AM 2:00:00 Ak
Dec 2, 2004 2740 Installed YPM Patch Agent Hardware Mone  Mone MIMIR: Dec 9, 2004
FaQ 100602 A 2:00:00 AM —
Dec 2, 2004 2741 Rising Threshold Passed (10005) Hardware Mone  Mone MIMIR: Dec 9, 2004
Change password 10:08:03 A 9:00:00 A
LDg out Dec 2, 2004 2787 Stared WPM Scan for System Hardware Mone  Mone WOKING Dec 9, 2004
3:42:57 PM 900000 Ak
Dec 2, 2004 2788 Power Redundancy Lost (B032) Hardware Mone  Mone MIMIR: Dec 9, 2004
. 3:43:56 PM 900000 Ak
Links Dec 2, 2004 2789 Power Redundancy Restored (054 Hardware Mone  Mone MIMIR: Dec 9, 2004
3:44:31 PM 900000 Ak
Hewlett-Packard Dec 2, 2004 2760 %PM f STAT Up-to-date Hardware Mone  None MIMIF: Dec 9, 2004
hp Opentview 12:39:22 PM 9:00:00 AM
zervice desk Dec 2, 2004 2761 WPM Scan Definttions Up-to-date Hardware Mone  Mone MIMIF: Dec 9, 2004
12:39:25 PM 900000 Ak
Dec 2, 2004 FT7 Rising Threshold Pazsed (10005) Hardwate Mone Mone PHAMTOM Dec 9, 2004
2:46:18 PM 9:00:00 Ahd j
&] Done Local intranet
Service Pages Full Incident List
hp Dpen¥iew service desk / service pages - Microsoft Internet Explo : _|O LI
Ele Edit %iew Favorites Tools Help Links “
<= Back - D (A 2| Qisearch [Favortes veda o4 | By S Address |&] http: fjlocalhost:a080/sd-speSjindex. bt | @ Go
invent

| Menu | View/Edit Incident -
Service call » D 2156
Incident
HEce Status Registered =
- Mew incident i - -
- Incidents (fulllist Description |Physical Drive Status Change
- Incidents (restricted list) Categony Hardweara +
Problern » Impact | None [
Change » A ,—_|v
Wark order » PFIO.I’II\_,! Nane
Registered Oct 13, 2004 10:22:57 AM
s Deadline Oct 20, 2004 10:00:00 AM
Change passwaord Configuration ltern ... | |MIMIR

Log out To workgroup ... | r

Ta person .. |
Links Information drive. Location: Slot O d

EBuzs Number: 2 Bay: 1 Model: COMPLQ

Hewdett-Packard EFD1585454 FW Revw: HPE3 Serial
hp Opentiew Number: 3JY0BEC4VO00073414V9C Failure
semice desk Code: 0 Status: failed -
Saolution =]
]
& Done Local intranet

Service Pages Specific Incident created by Systems Insight Manager
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Scheduling the HP SIM Data Exchange

OpenView Service Desk provides command line utilities for performing various data exchange tasks.
One of these tools (sd_exchange.bat) can be used to import data from the HP SIM database. A
sample script is included (hpsimexchange.bat) that will execute the sd_exchange command to export
data from the HP SIM database and then import that data into service.

This script can be scheduled in the Task Scheduler in order to provide periodic updates to the Service
Desk database from Systems Insight Manager.

% | Command Prompk
[) 0
D 1 1 1
[ 1
1 [
i
[
1
0105
1 I
.
[) [ [ ROTOCO
0 DI [) PROT QGO MEF() P MANAG [) PROD
[) PROD P A MANR DE oDUGc AS [} 0D
BTYF AME R.D PRODL M AN )
[) [) NS DEUI C 0 ¥ 5 I
) b AMAGER.T I H [) DEU ; | H
I [} i i i I [} [ NF() i i MH [ [ 0.1
i 5 [ [} F(O_T i [} EL [} i H
DE_D i 0 ﬂ A [ [ i ML H A DE_D
0 MA H. D [) ) 5 [) [} 1
DB_DEUVIC ) I ) DE_T MEF() D) I
H [) [) NFOE RO I [) [) D) OMU D
DB_D OEX . OSN [) I D) I M [) [)
i I [) DEL : MED [ H [} [) i ) I
DE_D ) I o 10N DE_D ) I (i) [) I
) i )14 MHMH H.D [} OEX . 05D [) I [} i
05D 0 NAG [} [) 0.D M 0
i ) H [) N [ [} C 0
[) [) ) [) ROT OGO 1 X [} [}
[) [} 0.D [) R .DEU [}
I [) I [) [) [) [) 0
I [} I [} [} [} OT Q0 oD
[) I I I OTO NFO_D
I [} 0.1 I I lll 2 0.1
[} [) i [) [} A [) 0D
[ 1
1 [
0 [ bz H
i HH i 0
i 0 i
H Glh H 615
[ [ 5 1
0 0 4
-

Service Desk command-line data exchange

The user must edit the hpsimexchange.bat file to include the correct configuration file, username,
password, and ServiceDesk server name.
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Open the Windows Control Panel and select Scheduled Tasks.
Click Add Scheduled Task and then click Next.

Click the Browse button and select the hpsimexchange.bat file located in the \service desk
4.5\client\bin directory.

scheduled Task Wizard Ed |

Click, the program you want ' indows o wn.
To zee mare programs, click Browse,

Application | Y erzion |i|
HF Array Configuration Uil 74080
3 HF Array Configuration Uil .. 74070 L
3 HF &rray Configurtion Utiliee CLI 7.40.7.0
a HF Array Diaghiostic Lkt 4070
@ HF ProLiant Integrated Mana... 5200
B HF ProLiant Legacy Port Con..  1.8.2195.0
JEIJD Cumbmra bd —in —mmmemee b L~ Cnnonn 11 ;I

< Back Hewt = Cancel

Enter a name for the task and how often the task should run, then click Next.

scheduled Task Wizard Ed |

Type a name for thiz task. The tagk name can be
the same name as the program name.

Ihpsimexchange

Perfarrn this tagk:

= Monthiy
" Ore time anly

€ when my computer starts
i~ When | log on

< Back I Mext » I Cancel

Enter a time for the task to execute and click Next.



scheduled Task Wizard Ed |

Select the time and day you want this task to start.

Start tirme:
| 2eEE 0 =

Perfarmm this tagk:

% Every Day

" wWeekdays
" Every |1 _lj days
Start date:

I'IE;"'IE;"EEIEIE 'I

< Back I Hewt > I Cancel

Enter the login credentials to execute the task, click Next, then click Finished.

scheduled Task Wizard Ed |

Enter the name and pazsword of a user. The task will
run az if it were started by that uzer.

Eriter the uzer name: IHELIX"«.&dministratDr

Enter the pazsward: I********

Confirm password: |x==xxxxx>1

< Back I Ment » I Cancel

HP OpenView Web Console

Updating Systems Insight Manager to Discover the OpenView Web
Console

The Systems Insight Manager server can be modified to discover the OpenView Web Console
running on a server. This will appear on System Page under the Links tab.

Open the additionalWsDisc.props file in the Systems Insight Manager\config\identification directory.
Add the following line to the file:
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“80=HP OpenView Web Console,ovportal,true,false,

Note: This entry may change if 80 is not the port being used or http://server:80/ovportal is not the
default start page.

Adding OpenView Web Console Tools Menu

This will allow the user to launch to the OpenView Web Console from within Systems Insight

Manager.

Copy the ovwebconsole.xml file to the Systems Insight Manager\tools directory.
Open a command prompt and change to the Systems Insight Manager\tools directory.
Run the command “mxtool —a —f ovwebconsole.xm|” to add the new entries to the Tools

Menu.

/3 HP Open¥iew Web Console - Microsoft Internet Explorer

J File Edit Miew Favorites Tools  Help |JLinks

J Back + = - (@) fat | Qhsearch [EFavorites GliMedia ¢4 | - S

|J Address I@ http/ fwoking/ovportal

system: |HP Open'view Web Console =]

4 change

Configuration
Item

/1 Incident

E Maintenance
contract

35 Organization
-
W Person

] Problem

@ Service

B service call

+ Service Level
Agreement

h_!‘:erluice

Jan 14, 2005 1:22:38 PM

options[d | Logoutzf| Help® |

—"| CI Category

E'] # pocumentation
B Hardware

H- < Communication

H- > Screen

- < Storage

B4 system

~ H Business PC
Laptop
Mainframe

&
&
B
B1- < Printer
&
&

H video
Operational Level Service

« Search code

ALTIRISZ
AP-BUILD4
ATHEMA

ATHENA-RHASZ1YM

ATHEM A=W 2K IV

ATHEN A=W 2K M

BLIDE-GSK1
BLIOE-GSX2
BLIOE-GSXE

BLIOE-MSYS2
CASTLE

Mame 1

ProLiant 6400R
Linux Server
ProLiant DL320
Linux Server

Whlware Virtual
Platform

Yhware Yirtual
Platform

ProLiant BL10e
ProLiant BL10e

ProLiant BL10e
G2

ProLiant BL10e

9000,/800/4500-

T

4
|@ Dane

| >
[ [ | B8 Localintranet 4

Location
Search
code

Usa
usa
Usa
usa
usa

usa

UsA
Usa
usa

Usa
usa

of

OpenView Web Console Displaying Configuration Iltems

Launching to the Insight Agents

If Smart Actions that launch to the management agents are defined for Configuration ltems and
Incidents, these Smart Actions will be available in the OpenView Web Console.
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3 HP DpenV¥iew Web Console - Microsoft Internet Explorer

J File Edit Wew Favorites Tools Help

J Back -~ = - (£ Zat | iQhSearch [FFavorites lMedia 4 | EN- S

|J Address I@ http:/fwoking/ovportal

4 change

Configuration
@ Item

A Incident

Maintenance
= contract

35 Organization
-
W Person

] Problem

@ Service

Qﬁ Service call

4 Service Level

Agreement
1, Service
tI‘Tt:ida:,r

ana

iy Workagroup

=| Work order

Hll Al Incidents (Table)

Configuration Item

Search code Dzl

1D

E status: Registered (15 items)

161  OSHPUX11001 12/09/01
07:00

152 PCKAYOOS

153 PCKaYDO3 26,/09/01
07:00

155  PCKaYOODZ 30/09/01
07:00

165 SRYHPOO4 26,/08/01
07:00

MIMIR

2,931 MIMIR 21/01/05
0g9:00
2,932 21/01/05
0g9:00
2,933 21/01/05
0g9:00
2,934 SPIRAL 21/01/05
0g9:00
2,935 21/01/08
0g9:00

Description

Root password changed on Server02

Memory error: mapping: FFF x 0008AAF

Server down: Mo connection after 45 sec.,

Server 02 booted

Category

Hardware

Hardware

Hardware

Hardware

Sta

Rec

Rec

Rec

Rec

CPU hottleneck dEJA Nelw

100 % and the qu

Power Redundancy X Dolote

Power Redundanc

@& all calls for this CI...

@ all incidents for this CI...

Server Reset Dete

#@. all problems for this CI...

&. Open calls for this CI...

POST Errors Occu

@ Open calls per workgroup. ..

@& Open incidents far this CI...

POST Ertors Occud # Open problems for this CI...
.

Physical Drive Thrd % Ping CI...

4
i

Systems Insight Manager...

]

l_ l_ l_ E Local intranet v

OpenView Web Console Incident Pop-up Actions
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Appendix A: Insight Manager SQL Data Exchange File
- SQL database configuration file.

- Entries beginning with "-" are comments.

- Several device types are included in this file, but only one

- can be active at a time. To import different types of devices,

- comment out the current device type and uncomment the device
- type you wish fo import.

[DSN]
NAME=HPSIM-APPIQ
USR=system
PWD=manager

[SYSTEM]

LOG=TRUE

XML=TRUE

DUMP=TRUE

TXT=FALSE

LOG_FILE=C:\Program Files\Hewlett-Packard\OpenView\service desk
4.5\client\data_exchange\log\insightmanager.log
XML_OUTPUT_FILE=C:\Program Files\Hewlett-Packard\OpenView\service desk
4.5\client\data_exchange\xm\insightmanager.xml
APPLICATION_NAME=INSIGHTMANAGER

[CLASSES]

NAME=INSIGHTMANAGER

[INSIGHTMANAGER]
SOURCE=[DB_Devicelnfo], [DB_DevicelnfoEx], [devices], [deviceProtocollnfo]
ATT=[devices_Name], \
[devices_ProductTypeStr], \
[devices_ful DNSName], \
[devices_OverallStatus], \

[devices MxGUID], \
[DB_Devicelnfo_Location], \
[DB_Devicelnfo_Description], \
[DB_Devicelnfo_Contact], \
[DB_DevicelnfoEx_SerialNumber], \
[DB_DevicelnfoEx_AssetTag], \
[DB_DevicelnfoEx_TotalMemory], \
[DB_DevicelnfoEx_ROMVersion], \
[DB_DevicelnfoEx_OSName], \
[DB_DevicelnfoEx_OSType], \
[DB_DevicelnfoEx_OSVersion], \
[DB_DevicelnfoEx_OSVendor], \
[DB_DevicelnfoEx_OSDescription], \
[deviceProtocollnfo_PrimaryAddress], \
[IM_NAME1], \

[IM_NAME2], \



[IM_CATEGORY]

COLUMNS=[devices].[Name] AS [devices_Name], \

CAST ([deviceProtocollnfo].[PrimaryAddress] AS VARCHAR) AS [deviceProtocollnfo_PrimaryAddress],
\

[devices].[ProductTypeStr] AS [devices_ProductTypeStr], \

CAST ([devices].[ProductName] AS VARCHAR) AS [IM_NAME1], \

[devices].[fulDNSName] AS [devices_fullDNSName], \

[devices].[OverallStatus] AS [devices_OverallStatus], \

[devices].[MxGUID] AS [devices_ MxGUID], \

CAST ([DB_Devicelnfo].[Location] AS VARCHAR) AS [DB_Devicelnfo_Location], \

CAST ([DB_Devicelnfo].[Description] AS VARCHAR) AS [DB_Devicelnfo_Description], \

CAST ([DB_Devicelnfo].[Contact] AS VARCHAR) AS [DB_Devicelnfo_Contact], \

CAST ([DB_DevicelnfoEx].[SerialNumber] AS VARCHAR) AS [DB_DevicelnfoEx_SerialNumber], \
CAST ([DB_DevicelnfoEx].[AssetTag] AS VARCHAR) AS [DB_DevicelnfoEx_AssetTag], \
[DB_DevicelnfoEx].[TotalMemory] AS [DB_DevicelnfoEx_TotalMemory], \

CAST ([DB_DevicelnfoEx].[ROMVersion] AS VARCHAR) AS [DB_DevicelnfoEx_ROMVersion], \
CAST ([DB_DevicelnfoEx].[OSName] AS VARCHAR) AS [DB_DevicelnfoEx_OSName], \

CAST ([DB_DevicelnfoEx].[OSType] AS VARCHAR) AS [DB_DevicelnfoEx_OSType], \

CAST ([DB_DevicelnfoEx].[OSVersion] AS VARCHAR) AS [DB_DevicelnfoEx_OSVersion], \
CAST ([DB_DevicelnfoEx].[OSVendor] AS VARCHAR) AS [DB_DevicelnfoEx_OSVendor], \
CAST ([DB_DevicelnfoEx].[OSDescription] AS VARCHAR) AS [DB_DevicelnfoEx_OSDescription], \
CAST ([DB_DevicelnfoEx].[OSName] AS VARCHAR) + ' - ' + \

CAST ([DB_DevicelnfoEx].[OSDescription] AS VARCHAR) + ' - ' + \

CAST ([DB_Devicelnfo].[Description] AS VARCHAR) + ' - ' + \

CAST ([DB_Devicelnfo].[Location] AS VARCHAR) + ' - ' + \

CAST ([DB_Devicelnfo].[Contact] AS VARCHAR) AS [IM_NAME2], \

'Server' AS [IM_CATEGORY]

~Switch' AS [IM_CATEGORY]

-'Storage' AS [IM_CATEGORY]

~'Workstation' AS [IM_CATEGORY]

~'MgmtProc' AS [IM_CATEGORY]

~'Desktop' AS [IM_CATEGORY]

-'Printer’ AS [IM_CATEGORY]

-'Storage' AS [IM_CATEGORY]

LOADTABLE=FALSE

CONDITION=[devices].[DeviceKey] = [DB_Devicelnfo].[DeviceKey] AND \
[devices].[DeviceKey] = [DB_DevicelnfoEx].[DeviceKey] AND \
[DB_Devicelnfo].[DeviceKey] = [DB_DevicelnfoEx].[DeviceKey] AND \
[deviceProtocollnfo].[DeviceKey] = [devices].[DeviceKey] AND \
[deviceProtocollnfo].[DeviceKey] = [DB_Devicelnfo].[DeviceKey] AND \
[deviceProtocolinfo].[DeviceKey] = [DB_DevicelnfoEx].[DeviceKey] AND \
[devices].[ProductTypeStr]='Server'

~[devices].[ProductTypeStr]='Switch'
~[devices].[ProductSubType]="Storage'
~[devices].[ProductTypeStr]="Workstation'
~[devices].[ProductTypeStr]='MgmtProc'
~[devices].[ProductTypeStr]='Desktop'

~[devices].[ProductTypeStr]="'Printer’
~[devices].[ProductSubType]='StorageEssentials'

ORDERBY=[devices].[Name] ASC

32



33



Appendix B: Insight Manager Oracle Data Exchange File

- Oracle database configuration file.

- Entries beginning with "-" are comments.

- Several device types are included in this file, but only one

- can be active at a time. To import different types of devices,

- comment out the current device type and uncomment the device
- type you wish fo import.

[DSN]
NAME=HPSIM-APPIQ
USR=system
PWD=manager

[SYSTEM]
LOG=TRUE

XML=TRUE

DUMP=TRUE

TXT=FALSE

LOG_FILE="E:\Program Files\Hewlett-Packard\OpenView\service desk
4.5\client\data_exchange\log\insightmanager.log"
XML_OUTPUT_FILE="E:\Program Files\Hewlett-Packard\OpenView\service desk
4.5\client\data_exchange\xml\insightmanager.xml"
APPLICATION_NAME=INSIGHTMANAGER

[CLASSES]
NAME=INSIGHTMANAGER

[INSIGHTMANAGER]

SOURCE=SIM_MANAGER.DEVICES, SIM_MANAGER.DB_DEVICEINFOEX,
SIM_MANAGER.DB_DEVICEINFO, SIM_MANAGER.DEVICEPROTOCOLINFO
ATT=[devices_Name], \

[devices_ProductTypeStr], \

[devices_ProductSubType], \

[devices_SubType?2], \

[devices_fulDNSName], \

[devices_OverallStatus], \

[devices MxGUID], \

[DB_Devicelnfo_Location], \

[DB_Devicelnfo_Description], \

[DB_Devicelnfo_Contact], \

[DB_DevicelnfoEx_SerialNumber], \

[DB_DevicelnfoEx_AssetTag], \

[DB_DevicelnfoEx_TotalMemory], \

[DB_DevicelnfoEx_ROMVersion], \

[DB_DevicelnfoEx_OSName], \

[DB_DevicelnfoEx_OSType], \

[DB_DevicelnfoEx_OSVersion], \
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[DB_DevicelnfoEx_OSVendor], \
[DB_DevicelnfoEx_OSDescription], \
[deviceProtocollnfo_ip], \
[IM_NAMET], \

[IM_NAME2], \

[IM_PARENT], \

[IM_CATEGORY]

COLUMNS=SIM_MANAGER.DEVICES.NAME AS [devices_Name], \
SIM_MANAGER.DEVICEPROTOCOLINFO.PRIMARYADDRESS AS [deviceProtocollnfo_ip] ,\
SIM_MANAGER.DEVICES.PRODUCTTYPESTR AS [devices_ProductTypeStr], \
SIM_MANAGER.DEVICES.PRODUCTSUBTYPE AS [devices_ProductSubType], \
SIM_MANAGER.DEVICES.SUBTYPE2 AS [devices_SubType?2], \
SIM_MANAGER.DEVICES.PRODUCTNAME AS [IM_NAMET1], \
SIM_MANAGER.DEVICES.FULLDNSNAME AS [devices_fulDNSName], \
SIM_MANAGER.DEVICES.OVERALLSTATUS AS [devices_OverallStatus], \
SIM_MANAGER.DEVICES.MXGUID AS [devices_MxGUID], \
SIM_MANAGER.DB_DEVICEINFO.LOCATION AS [DB_Devicelnfo_Location], \
SIM_MANAGER.DB_DEVICEINFO.DESCRIPTION AS [DB_Devicelnfo_Description], \
SIM_MANAGER.DB_DEVICEINFO.CONTACT AS [DB_Devicelnfo_Contact], \
SIM_MANAGER.DB_DEVICEINFOEX.SERIALNUMBER AS [DB_DevicelnfoEx_SerialNumber], \
SIM_MANAGER.DB_DEVICEINFOEX.ASSETTAG AS [DB_DevicelnfoEx_AssetTag], \
SIM_MANAGER.DB_DEVICEINFOEX. TOTALMEMORY AS [DB_DevicelnfoEx_TotalMemory], \
SIM_MANAGER.DB_DEVICEINFOEX.ROMVERSION AS [DB_DevicelnfoEx_ROMVersion], \
SIM_MANAGER.DB_DEVICEINFOEX.OSNAME AS [DB_DevicelnfoEx_OSName], \
SIM_MANAGER.DB_DEVICEINFOEX.OSTYPE AS [DB_DevicelnfoEx_OSType], \
SIM_MANAGER.DB_DEVICEINFOEX.OSVERSION AS [DB_DevicelnfoEx_OSVersion], \
SIM_MANAGER.DB_DEVICEINFOEX.OSVENDOR AS [DB_DevicelnfoEx_OSVendor], \
SIM_MANAGER.DB_DEVICEINFOEX.OSDESCRIPTION AS [DB_DevicelnfoEx_OSDescription], \
SIM_MANAGER.DB_DEVICEINFO.DESCRIPTION AS [IM_NAME?2], \

'Server' AS [IM_CATEGORY]

~'Switch' AS [IM_CATEGORY]

-'Storage' AS [IM_CATEGORY]

~'Workstation' AS [IM_CATEGORY]

~'MgmtProc' AS [IM_CATEGORY]

~'Desktop' AS [IM_CATEGORY]

~'Printer' AS [IM_CATEGORY]

-'Storage' AS [IM_CATEGORY]

LOADTABLE=FALSE

CONDITION=SIM_MANAGER.DEVICES.DEVICEKEY =
SIM_MANAGER.DB_DEVICEINFO.DEVICEKEY AND \

SIM_MANAGER.DEVICES.DEVICEKEY = SIM_MANAGER.DB_DEVICEINFOEX.DEVICEKEY AND \
SIM_MANAGER.DB_DEVICEINFO.DEVICEKEY = SIM_MANAGER.DB_DEVICEINFOEX.DEVICEKEY
AND \

SIM_MANAGER.DEVICEPROTOCOLINFO.DEVICEKEY = SIM_MANAGER.DEVICES.DEVICEKEY
AND \

SIM_MANAGER.DEVICEPROTOCOLINFO.DEVICEKEY =
SIM_MANAGER.DB_DEVICEINFO.DEVICEKEY AND \
SIM_MANAGER.DEVICEPROTOCOLINFO.DEVICEKEY =
SIM_MANAGER.DB_DEVICEINFOEX.DEVICEKEY AND \
SIM_MANAGER.DEVICES.PRODUCTTYPESTR="Server'
~-SIM_MANAGER.DEVICES.PRODUCTTYPESTR="'Switch'
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~-SIM_MANAGER.DEVICES.PRODUCTSUBTYPE='Storage'
~-SIM_MANAGER.DEVICES.PRODUCTTYPESTR="Workstation'
~-SIM_MANAGER.DEVICES.PRODUCTTYPESTR="MgmtProc'
~SIM_MANAGER.DEVICES.PRODUCTTYPESTR="'Desktop'
~-SIM_MANAGER.DEVICES.PRODUCTTYPESTR="Printer'
~-SIM_MANAGER.DEVICES.PRODUCTSUBTYPE="StorageEssentials'

~The example below shows how to check all product subtype fields for the value "Storage"
~so those items will be imported into the storage category. This example can be
~modified to check for "StorageEssentials", etc.

~(SIM_MANAGER.DEVICES.PRODUCTSUBTYPE="Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE2="Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE3="'Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE4="'Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE5="Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE6="Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE7="Storage' OR \
~-SIM_MANAGER.DEVICES.SUBTYPE8="Storage')

Appendix C: servicedesk.xml file

<?xml version="1.0" encoding="UTF-8"7>

<l-- -—>
<I-- (c)2006 Hewlett-Packard Development Company, L.P., All Rights
Reserved -->

<!-- -
<I-— File: servicedesk.xml -—>
<l-- -—>
<I-- Description: -——>
<l-- This file defines tool definitions for OpenView Service -—>
<I-- Desk integration. -—>

<tool-list>
<web-launch-tool name="Service Pages' max-targets="0">
<category>Monitoring Tool</category>
<description>Display the Service Desk web page.</description>
<default-target>CMS</default-target>
<toolbox toolbox-name="Monitor Tools" />
<web-block accepts-targets="false">
<main-urI><![CDATA[http://SERVICEDESK:8080/sd-
sp45/index.html]]></main-url>
</web-block>

<attribute name="menu-path">Tools|OpenView Service Desk</attribute>

<attribute name="menu-sort-key''>400</attribute>
<attribute name="target-frame'>ServicePages</attribute>
</web-launch-tool>

</tool-list>
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Appendix D: ovwebconsole.xml file

<?xml version="1.0" encoding="UTF-8"7>

<l-- -
<I-- (c)2006 Hewlett-Packard Development Company, L.P., All Rights
Reserved -->

<!-- -—>
<I-- File: ovwebconsole.xml -=>
<l-- -—>
<I-- Description: -—>
<l-- This file defines tool definitions for OpenView Service -—>
<I-- Desk integration. -—>
<l-- -—>

<tool-list>
<web-launch-tool name="Web Console'" max-targets="0">
<category>Monitoring Tool</category>
<description>Display the Service Desk web page.</description>
<default-target>CMS</default-target>
<toolbox toolbox-name="Monitor Tools"™ />
<web-block accepts-targets="false">

<main-url><![CDATA[http://0VWEBCONSOLE:80/0ovportal]]></main-

url>
</web-block>

<attribute name="menu-path'>Tools]|OpenView Service Desk</attribute>

<attribute name='"menu-sort-key''>400</attribute>
<attribute name='"target-frame''>ServicePages</attribute>
</web-launch-tool>

</tool-list>
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For more information

http://www.hp.com/servers/manage
http://www.hp.com/servers/integration
http://managementsoftware.hp.com
http://support.openview.hp.com/support
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