
 
HP Cluster Configuration Support Matrix 

For Microsoft Windows 2000 Advanced Server & HP StorageWorks MSA500 G2 
 
Config Supported 

Servers 
Server 

Software 
Host Bus 
Adapters 
(HBAs) 

Multipath 
Software Storage Information Other 

      
StorageWorks MSA500 G2
Storage Controller FW: 1.56 
 
Storage EMU FW: 
2.28 on 2-port 
2.30 on 4-port 
 
Array Configuration Utility 
Ver: 7.60.18.0 or later 
 

 
Product Page
 
Supporting 
Documentation
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 Max supported nodes = 2 SmartStart Smart Array 642 Smart Array 
Multipath Software Ver: 7.70 Driver:  5.74.0.32  

 FW: 2.68 Ver: 2.0d ProLiant: 
   • DL360 G3, DL360 G4, 

DL360 G4p SCSI, DL360 
G4p SATA, DL360 G4p 
SAS 

 Smart Array 6i * 
 Driver: 5.74.0.32 
 FW: 2.68 

#1  • DL380 G3, DL380 G4, 
DL380 G4 SAS   

*Note: only used 
with the DL360 G4 
and DL380 G4 
servers. 

Windows 
2000 

Advanced 
Server 

• DL385, DL385 SAS 
• DL560 
• DL580 G2, DL580 G3, 

DL580 G3 SAS 
  • DL585, DL585 SAS 

Service 
Pack 4 

• DL740 
• DL760 G2 
• ML350 G3, ML350 G4, 

ML350 G4p, ML350 G4p 
SAS 

• ML370 G3, ML370 G4, 
ML370 G4 SAS 

• ML530 G2 
• ML570 G2, ML570 G3, 

ML570 G3 SAS 
 

 
 
 
 
 
 
 

#2 
 

Windows 
2000 

Advanced 
Server 

 
Service 
Pack 4 

 
Max supported nodes = 2 
 
ProLiant: 
• DL360 G3, DL360 G4, 

DL360 G4p SCSI, DL360 
G4p SATA, DL360 G4p 
SAS 

• DL380 G3, DL380 G4, 
DL380 G4 SAS 

• DL385, DL385 SAS 
• DL560 
• DL580 G2, DL580 G3, 

DL580 G3 SAS 
• DL585, DL585 SAS 
• DL740 
• DL760 G2 
• ML350 G3, ML350 G4, 

ML350 G4p, ML350 G4p 
SAS 

• ML370 G3, ML370 G4, 
ML370 G4 SAS 

• ML530 G2 
• ML570 G2, ML570 G3, 

ML570 G3 SAS 
 

 
SmartStart
Ver: 7.4 utilized 
with PSP 7.40A 

 
Smart Array 642
Driver:  5.68.0.32 
FW: 2.58 
 
Smart Array 6i * 
Driver: 5.68.0.32 
FW: 2.58 
 
 
*Note: only used 
with the DL360 G4 
and DL380 G4 
servers. 
 

 
Smart Array 
Multipath Software  
Ver: 2.0b 
 

 
StorageWorks MSA500 G2
Storage Controller FW: 1.52 
 
Storage EMU FW: 
2.28 on 2-port 
2.30 on 4-port 
 
Array Configuration Utility 
Ver: 7.15.19.0 
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December 2005 
 

 
 
 
 

#3 
 

Windows 
2000 

Advanced 
Server 

 
Service 
Pack 4 

 
Max supported nodes = 2 
 
ProLiant: 
• DL360 G3, DL360 G4 
• DL380 G3, DL380 G4 
• DL560 
• DL580 G2 
• DL585 
• DL740 
• DL760 G2 
• ML350 G3, ML350 G4 
• ML370 G3, ML370 G4 
• ML530 G2 
• ML570 G2 

 

 
SmartStart
Ver: 7.1 utilized 
with PSP 7.10A 

 
Smart Array 642
Driver:  5.62.0.32 
FW: 2.26 
 
Smart Array 6i * 
Driver: 5.62.0.32 
FW: 2.26 
 
 
*Note: only used 
with the DL360 G4 
and DL380 G4 
servers. 
 

 
Smart Array 
Multipath Software  
Ver: 2.0b 
 

 
StorageWorks MSA500 G2
Storage Controller FW: 1.40 
 
Storage EMU FW: 
2.28 on 2-port 
2.30 on 4-port 
 
Array Configuration Utility 
Ver: 7.15.19.0 
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September 2004 
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http://welcome.hp.com/country/us/en/welcome.html
http://h18004.www1.hp.com/products/servers/management/smartstart/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray641-642bbwc/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray6i/index.html
http://h18007.www1.hp.com/support/files/storage/us/download/23213.html
http://h18007.www1.hp.com/support/files/storage/us/download/23213.html
http://h18004.www1.hp.com/storage/disk_storage/msa_diskarrays/san_arrays/msa500g2/index.html
http://h18004.www1.hp.com/storage/disk_storage/msa_diskarrays/san_arrays/msa500g2/index.html
http://h20000.www2.hp.com/bizsupport/TechSupport/DocumentIndex.jsp?contentType=SupportManual&lang=en&cc=us&docIndexId=179111&taskId=101&prodTypeId=12169&prodSeriesId=420477
http://h20000.www2.hp.com/bizsupport/TechSupport/DocumentIndex.jsp?contentType=SupportManual&lang=en&cc=us&docIndexId=179111&taskId=101&prodTypeId=12169&prodSeriesId=420477
http://h18004.www1.hp.com/products/servers/management/smartstart/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray641-642bbwc/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray6i/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/4port-module/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/4port-module/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/sacluster/index.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/dl380/index.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/whitepapers/ms-packagedcluster.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/whitepapers/ms-packagedcluster.html
ftp://ftp.compaq.com/pub/solutions/enterprise/ha/mscs/DL380G3022103.pdf
ftp://ftp.compaq.com/pub/solutions/enterprise/ha/mscs/DL380G3022103.pdf
http://h18004.www1.hp.com/products/servers/management/smartstart/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray641-642bbwc/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray6i/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/4port-module/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/4port-module/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/sacluster/index.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/dl380/index.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/whitepapers/ms-packagedcluster.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/whitepapers/ms-packagedcluster.html
ftp://ftp.compaq.com/pub/solutions/enterprise/ha/mscs/DL380G3022103.pdf
ftp://ftp.compaq.com/pub/solutions/enterprise/ha/mscs/DL380G3022103.pdf


 
 
 
 

#4 
 

Windows 
2000 

Advanced 
Server 

 
Service 
Pack 4 

 
Max supported nodes = 2 
 
ProLiant: 
• DL360 G3 
• DL380 G3 
• DL560 
• DL580 G2 
• DL740 
• DL760 G2 
• ML350 G3 
• ML370 G3 
• ML530 G2 
• ML570 G2 

 
SmartStart
Ver: 7.0 utilized 
with PSP 7.00A 

 
Smart Array 642
Driver: 5.50.0.32 
FW: 1.92 

 
Smart Array 
Multipath Software  
Ver: 2.0a 
 
 
 

 
StorageWorks MSA500 G2 
Storage Controller FW: 1.14 
 
Storage EMU FW: 
1.92 on 2-port and 4-port modules 
 
Array Configuration Utility 
Ver: 7.10.5.0 
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http://h18004.www1.hp.com/products/servers/management/smartstart/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/arraycontrollers/smartarray641-642bbwc/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/4port-module/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/4port-module/index.html
http://h18004.www1.hp.com/products/servers/proliantstorage/sharedstorage/sacluster/index.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/dl380/index.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/whitepapers/ms-packagedcluster.html
http://h18004.www1.hp.com/solutions/enterprise/highavailability/whitepapers/ms-packagedcluster.html
ftp://ftp.compaq.com/pub/solutions/enterprise/ha/mscs/DL380G3022103.pdf
ftp://ftp.compaq.com/pub/solutions/enterprise/ha/mscs/DL380G3022103.pdf

